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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking), B.C.A./M.B.A. 
(5 Year integrated) DEGREE EXAMINATION,  

DECEMBER 2022. 

First Semester 

Part I – TAMIL PAPER  – I 

(CBCS 2018 – 2019 Academic Year Onwards/2021 Calendar 
Year onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÿ Q¸èn PõÚ® ¯õμõÀ £õh¨£mhx? 

2. £õμv¯õ›ß C¯Øö£¯º GßÚ? 

3. wμõu ÂøÍ¯õmk¨ ¤ÒøÍ ¯õº? 

4. ö£.yμß ‘uÎºU RØÖ’ GßÖ GuøÚU SÔ¨¤kQÓõº? 

5. ÁÀ¼U Psnß ¤Ó¢u Fº Gx? 

6. «μõ. Âß £øh¨¦PÒ CμsiøÚU TÖP. 

7. PÂbº bõÚUTzuÝUS ÷©õ]RμÚõº ÷©À Aß¦ ÷uõßÓU 
Põμnö©ßÚ? 

8. ]»¨£vPõμU Põsh[PÒ GzuøÚ? AøÁ ¯õøÁ? 
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9. “÷uμõ ©ßÚõ ö\¨¦Á xøh÷¯ß”  & ¯õº TØÖ? ¯õøμU 
TÔ¯x? 

10. ^Óõ¨¦μõnzøu C¯ØÔ¯Áº ¯õº? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

11. (A) “S¸Áõ³¸US Áõ¸[PÒ” £õh¼ß P¸zxUPøÍ 
ÂÍUSP. 

(AÀ»x) 

 (B) ö\´²® öuõÈ¼ß ÷©ßø©ø¯¨ £mkU÷Põmøh¯õº 
ÁÈ {ßÖ ÂÍUSP. 

12. (A) £õμu ©õuõÂß £Ç® ö£¸ø©PøÍ ÂÍUSP. 

(AÀ»x) 

 (B) ‘E»P¨£ß £õmk’ ÁÈ¨ £õμvuõ\Ûß 
ö£õxÄøhø©U P¸zxUPøÍ ÂÁ›. 

13. (A) ‘{»õ¨¤g_’ PÂøu°À ö£.yμÛß C¯ØøP 
Á¸nøÚø¯ ÂÍUSP. 

(AÀ»x) 

 (B) öÁÖ® ¦PÇõÀ GßÚ £¯ß Gß£øu ÁÀ¼UPsnß 
PÂøu ÁÈ ÂÍUSP. 

14. (A) ‘Psq® GÊ÷u®’ PÂøu°À A¨xÀ μS©õÛß 
PÂa]Ó¨ø£ Bμõ´P. 

(AÀ»x) 

 (B) PsnQ°ß ÁμøÁ Áõ°÷»õß Eøμzu vÓ® SÔzx 
GÊxP. 
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15. (A)  u¯μuß ÂÚõÄ® ©ßÚºPÒ ©Öö©õÈ²® SÔzx 
ÂÍUSP. 

(AÀ»x) 

 (B) Ãμ©õ•ÛÁ›ß uªÈ»UQ¯z uõUPzøuz 
÷u®£õÁo ÁÈ ÂÍUSP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

GøÁ÷¯Ý® ‰ßÓÝUS Âøh¯ÎUP. 

16. PsnøÚU SÇ¢øu¯õP¨ £õÂzu Psnuõ\Ûß 
£õhØP¸zxUPøÍz öuõSzx GÊxP. 

17. |õ©UPÀ PÂb›ß ÷|õ¯ØÓ ÁõÌÄ SÔzxU Pmkøμ 
ÁøμP. 

18. £õμvuõ\Ûß E»P¨£ß £õmk & ÂÍUS® \©zxÁ 
\•uõ¯zøuU PmkøμUP. 

19. ÁÇUSøμ Põøu TÖ® ö\´vPøÍz öuõSzx GÊxP. 

20. Dzu[Sø» ÁμÁøÇzu £h»U P¸zxUPøÍ ÂÍUQ 
GÊxP. 

 

———————— 



 

  

D–7121   

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking).  
B.C.A./M.B.A.( 5 Years Integrated) DEGREE  

EXAMINATION, DECEMBER 2022. 

First Semester 

English 

Part I – COMMUNICATION SKILLS – I 

(CBCS 2018-19 Academic Year Onwards)  

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What are the components of communication? 

2. Define rhetorical communication. 

3. How does intonation affect the meaning? 

4. How does stress and intonation improve spoken 
communication? 

5. What is the accentual function of intonation? 

6. What is topic sentence of a paragraph? 

7. What are the steps to be followed while drafting the 
matter? 
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8. Why is eye contact important in non-verbal 
communication? 

9. What is dynamic posture and static posture? 

10. Mention some important techniques for presentation 
skills. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a)  Write a short note on Intra-personal communication 
and Inter-personal communication. 

Or 

 (b) How is communication a dynamic process? Explain. 

12. (a)  What are the advantages and disadvantages of oral 
communication? 

Or 

 (b) Are tone and intonation important for 
communication? Discuss. 

13. (a)  Who is considered as ‘effective speaker’? What are 
the points to be kept in mind while evaluating the 
ability of the speaker? 

Or 

 (b) Write a paragraph on “Impact of Covid-19 on world 
economy”. 

14. (a)  Write about some facial expressions. 

Or 

 (b) Write an application for the post of Peon in a 
private bank. 
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15. (a)  Write a report on ‘Pongal Celebration’ at your 
college. 

Or 

 (b)  Which is the very important aspect of body 
language?  

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. What are the types of communication? Explain. 

17. Give detailed distinction between informal oral 
communication and formal oral communication. 

18. What are the four types of essays? Explain. 

19. What are the types of reports? Explain. 

20. How do you write the purpose and objective of a meeting? 

 

———————— 



  

D–7122   

DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/  
B.C.A./M.B.A. (5 Year Integrated)  DEGREE  

EXAMINATION, DECEMBER 2022. 

First Semester 

Part II – ENGLISH PAPER – I 

(CBCS 2018-19 Academic Year Onwards/  
2021 Calendar Year Onwards ) 

Time : Three hours Maximum : 75 marks 
PART A — (10 × 2 = 20 marks) 

Answer ALL questions 
1. Write about the power and beauty of the element, 

“Water”. 
2. How does the end of Mr. Packletide’s big-game shooting? 
3. List out Carl Sagan’s notions of the emergence of human 

ancestors. 
4. How is the picture of Gandhi potrayed in A Hero on 

Probation? 
5. Write a short note on the deficiency diseases. 
6. Define Gerunds. Give examples. 
7. What are called prepositions? 
8. Fill in the blanks with suitable auxiliary verbs: 

(a) _________ I speak to Principal, please? 
 (b) _________ I use your pen, please? 
9. Fill in the blanks with appropriate articles: 

(a) John eats_____fruits in your garden. 
 (b) There were many flowers in the park. One flower 

was ———————Rose. 
10. Write a short note on formal letter. 

 

Sub. Code 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) Write briefly about the conservation and utilization 
of water which is fundamental for human welfare.  

Or 

 (b) Bring out the reasons why Gardiner considers letter 
writing as a art which is lost.  

12. (a) Write a short note on body building.  

Or 

 (b) Consider ‘A Dead of Bravery’ as a tale of courage of 
an ordinary villager demonstrated in rescuing his 
friend from the jaws of death.  

13. (a) Comment on the title A Hero on Probation.  

Or 

 (b) Give an account of Our Civilization  

14. (a) Fill in the blanks with suitable preposition: 

   I do not want ——————— feed a typewriter  
—————— streets ——————— paper  
—————— lose the use ——————— my legs  
—————— travelling always ———————car, or 
  ——————— be summoned, ——————— or  
——————— warning.  

Or 

 (b) Fill in the blanks with suitable articles: 

  ______ unusual occurrence in ______ Chambal 
Valley of —————— Madhya Pradesh has baffled 
——————— government officials. —————— 
Elephant from —————  reserve forest that had  
strayed out walked into ———————  old and  
abandoned railway station building ——————— 
week ago. Ever since then it has refused to move 
out. All efforts by ______ forest officials to persuade   
——————— tusker to go back into —————— 
forest. 
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15. (a) Write a letter to your friend about your recent tour 
to Ooty.  

Or 
 (b) Change the voice 
  (i) The company requires staff to watch a safety 

video every year. 
  (ii) The teacher always answers the students’ 

questions. 
  (iii) A forest fire destroyed the whole suburb. 
  (iv) The children have broken the window glass. 
  (v) Rita will be invited by Seetha.  

PART C — (3 × 10 = 30 marks) 
Answer any THREE questions 

16. Write a brief note on the character of the cat by 
Katharine M. Wilson? 

17. How does A.G. Gardiner argue for the preservation of the 
art of letter writing? Elaborate. 

18. Write an essay on the dangers of drug abuse. 
19. Turn the following sentences into indirect speech. 
 (a)  The poor man exclaimed, ‘Will none of you help me?’ 
 (b) Azar said to the magician, ‘What have I done to 

deserve so severe a punishment?’ 

 (c) ‘Have you anything to say on behalf of the accused?’ 
said the judge finally. 

 (d) ‘The king was impressed with the magician and 
asked, ‘What can I do for you?’ 

 (e)  She asked, ‘What is it that makes you stronger and 
braver than other men?’ 

20. Read the following and write a summary of it. Suggest a 
title. 

  There are two problems that cause great worry to 
our educationists, the problem of religious and moral 
instruction in a land of many faiths, and the problem 
arising out of a large variety of languages. Taking up the 
education of children, we see that they should be trained 
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to love one another, to be kind and helpful to all, to be 
tender to the lower animals, and observe and think 
aright. The task of teaching them how to read and write 
and to count and calculate is important, but it should not 
make us lose sight of the primary aim of moulding 
personality in the right way. For this it is necessary to 
call into aid culture, tradition and religion. But in our 
country we have, in the same school, to look after boys 
and girls born in different faiths and belonging to 
families that live diverse ways of life and follow forms of 
worship associated with different denominations of 
religion. It will not do to tread the easy path of evading 
the difficulty by attending solely to physical culture and 
intellectual education. We have to evolve a suitable 
technique and method for servicing the spiritual needs as 
school children practise different faiths. We would 
thereby promote an atmosphere of mutual respect, a 
fuller understanding and helpful co-operation among the 
different communities in our society. Again, we must 
remain as one people, and we have therefore to give basic 
training in our schools to speak and understand more 
languages than one and to appreciate and respect the 
different religions prevailing in India. It is not right for 
us in India to be dissuaded from this by considerations as 
to overtaxing the young mind. What is necessary must be 
done. And it is not in fact too great a burden. 

 

———————— 



  

D–7290      

DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Years Integrated) 
DEGREE EXAMINATION, DECEMBER 2022. 

First Semester 

PRINCIPLES OF ECONOMICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define the term Managerial Economics. 

 ÷©»õsø© ö£õ¸Íõuõμ® GÝ® £uzøu Áøμ¯ÖUP. 

2. What is Consumer Equilibrium? 

 ~Pº÷Áõº \©{ø» GßÓõÀ GßÚ? 

3. What do you mean by demand? 

 ÷uøÁ £ØÔ }Âº AÔÁx GßÚ? 

4. What is meant by explicit cost? 

 öÁÎ¨£øh¯õÚ ö\»Ä £ØÔ AÔÁx GßÚ? 

5. What is Marginal Cost? 

 CÖv{ø»a ö\»Ä GßÓõÀ GßÚ? 

6. Define Interest. 

 Áøμ¯ÖUP: Ámi 

Sub. Code 
10413/34713
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7. What is meant by perfect competition? 

 {øÓÄ¨÷£õmi £ØÔ AÔÁx GßÚ? 

8. What do you mean by Wages? 

 T¼ £ØÔ }Âº AÔÁx GßÚ? 

9. What is meant by Exploitation of Labour? 

 EøÇ¨ø£a _μshÀ £ØÔ AÔÁx GßÚ? 

10. What is National Income? 

 ÷u]¯ Á¸©õÚ® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between micro economics and macro 
economics. 

   ~so¯À ©ØÖ® ÷£›¯À ö£õ¸Íuõμzøu 
÷ÁÖ£kzxP. 

Or 

 (b) State the assumptions of law of diminishing 
marginal utility. 

  SøÓ¢x ö\À CÖv{ø» £¯ß£õmk Âv°ß 
Gk÷PõÒPøÍ TÖP. 

12. (a) Briefly explain the different types of price elasticity 
of demand. 

   Âø»z ÷uøÁ ö|QÌa]°ß £À÷ÁÖ ÁøPPøÍ 
_¸UP©õP ÂÍUSP. 

Or 

 (b) Explain the relationship between Average Cost and 
Marginal Cost. 

  \μõ\› ö\»Ä ©ØÖ® CÖv{ø»a ö\»ÄPÐUS 
Cøh÷¯ EÒÍ EÓÄ•øÓø¯ ÂÍUSP. 



D–7290 
  3

13. (a) Distinguish between fixed cost and variable cost. 

  {ø»¯õÚ ö\»Ä ©ØÖ® ©õÖ® ö\»ÂøÚ 
÷ÁÖ£kzxP.  

Or 

 (b) “Profits are a reward for risks and uncertainty 
bearing” — Discuss. 

  C»õ£©õÚx B£zxPÒ ©ØÖ® {a\¯©ØÓ 
ußø©UPõÚ J¸ öÁS©v¯õS® & ÂÁõvUP. 

14. (a) What is Market? List out its characteristics. 

   \¢øu GßÓõÀ GßÚ? AuÝøh¯ £s¦PøÍ 
£mi¯¼kP. 

Or 

 (b) What are the features of Oligopoly? 

  ]À÷»õº •ØÖ›ø©°ß A®\[PÒ ¯õøÁ? 

15. (a) Are wages determined according to the marginal 
productivity theory? Explain. 

   CÖv{ø» EØ£zvU ÷Põm£õmiß £i T¼¯õÚx 
wº©õÛUP¨£kQÓuõ? ÂÍUSP. 

Or 

 (b) State and explain the modern theory of rent. 

  ÁõhøP°ß |ÃÚ ÷Põm£õmiøÚU TÔ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the properties of indifference curve? Explain 
how consumer equilibrium is attained through 
indifference curve. 

 ÷ÁÖ£õk CÀ»õu ÁøÍÂß £s¦PÒ ¯õøÁ? ~Pº÷Áõº 
\©{ø»¯õÚx G¨£i ÷ÁÖ£õiÀ»õu ÁøÍÂß ‰»©õÚ 
Aøh¯¨£kQÓx Gß£øu ÂÍUSP. 
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17. Explain the law of variable proportions. 

 ©õÖ£kQßÓ ÂQu[PÎß ÂvPøÍ ÂÍUSP. 

18. Trace the relationship between price, total, average and 
marginal revenues of a competitive firm. 

 J¸ ÷£õmi {øÓ¢u {ÖÁÚzvÀ Âø», ö©õzu, \μõ\›, 
CÖv{ø» Á¸Áõ´PÐUQøh÷¯²ÒÍ öuõhºø£U 
PshÔ¯Ä®. 

19. What are the criticisms of Marginal Productivity Theory 
of Distribution? 

 Â{÷¯õPzvß CÖv{ø» EØ£zvU ÷Põm£õmiß 
Â©º\Ú[PÒ ¯õøÁ? 

20. Explain the various methods of measuring National 
Income. 

 ÷u]¯ Á¸©õÚzøu AÍÂkÁuß £À÷ÁÖ •øÓPÒ 
ÂÍUSP. 

—————— 



  

D–7291   

DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (Five Year Integrated) 
DEGREE EXAMINATION, DECEMBER 2022. 

First Semester 

FINANCIAL ACCOUNTING  

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Accounting. 

PnUQ¯ø» Áøμ¯ÖUP. 

2. What do you understand by Subsidiary books? 

xøn HkPÒ £ØÔ }Âº ¦›¢x öPõÒÁx GßÚ? 

3. What is Bank Reconciliation Statement? 

Á[Q \›Pmk® £mi¯À GßÓõÀ GßÚ? 

4. What is meant by Red Ink Interest? 

]Á¨¦ ø© Ámi £ØÔ AÔÁx GßÚ? 

5. Define Partnership. 

Tmhõsø©ø¯ Áøμ¯ÖUP. 

6. What is Sacrificing Ratio? 

v¯õP ÂQu® GßÓõÀ GßÚ? 

Sub. Code 
10414/34714
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7. What do you mean by Preference Shares? 

•ßÝ›ø© £[SPÒ £ØÔ }Âº AÔÁx GßÚ? 

8. What is Reissue? 

©ÖöÁÎ±k GßÓõÀ GßÚ? 

9. What is Money at call and Short notice? 

AøÇ¨¦ ©ØÖ® SÖQ¯ Põ» AÔÂ¨¤À £n® GßÓõÀ 
GßÚ? 

10. What is Non-Performing Assets? 

 ö\¯À£õhØÓ ö\õzxUPÒ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) State the differences between management 
accounting and financial accounting. 

   ÷©»õsø© PnUQ¯¾US®, {v{ø»U 
PnUQ¯¾US® Cøh÷¯ EÒÍ ÷ÁÖ£õmøhU TÖP. 

Or 

 (b) Distinguish between Journal and Ledger. 

   SÔ¨÷£k ©ØÖ® ÷£÷μmøh ÷ÁÖ£kzxP. 

12.  (a) Prepare Trial Balance from the following 
information: 

Particulars Rs. Particulars Rs. 

Capital 9,000 Outstanding Rent 1,000

Plant and Machinery 12,000 Opening Stock 2,000

Purchases 8,000 Sales Returns 4,000

Sales 12,000 Investments 14,000

Creditors 8,000 Debtors 12,000

Bank Loan 22,000   
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   ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x C¸¨¦ ÷\õuøÚø¯ 
u¯õ›UP. 

ÂÁμ[PÒ ¹. ÂÁμ[PÒ ¹. 

•uÀ 9,000 öPõk£h ÷Ási¯ ÁõhøP 1,000 

ö£õÔ ©ØÖ® C¯¢vμ® 12,000 öuõhUP \μUQ¸¨¦ 2,000 

öPõÒ•uÀ 8,000 ÂØ£øÚ v¸¨£® 4,000 

ÂØ£øÚ 12,000 •u½kPÒ 14,000 

PhÜ¢÷uõºPÒ 8,000 PhÚõÎPÒ 12,000 

Á[Q Phß  22,000   

Or 

 (b) Find out the average due date of the following bills 
accepted by a trader who wishes to settle them with 
one single payment 

Date of Bill Amount of Bill (Rs.) Due date 

01.04.2016 800 06.06.2016

30.04.2016 1000 03.08.2016

03.06.2016 400 06.07.2016

15.06.2016 600 18.09.2016

   J÷μ uÁøn°À £nzøu ö\¾zu Â¸®¦® J¸ 
ÁoP›ß ¤ßÁ¸® ©õØÖa^mkUS \μõ\› uÁøn 
|õøÍ PõsP. 

©õØÖa ^miß ÷uv ©õØÖa ^miß 
öuõøP (¹.) 

•vºÄ ÷uv

01.04.2016 800 06.06.2016 

30.04.2016 1000 03.08.2016 

03.06.2016 400 06.07.2016 

15.06.2016 600 18.09.2016 
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13.  (a) Show how the following items will appear in the 

capital account of the Partner X and Y when their 

capital is fixed. 

 X (Rs.) Y (Rs.) 

Capital as on 01.01.2015 40,000 35,000

Drawings during 2015 8,000 7,000

Interest on Capital at 6% 2,400 2,100

Interest at 5% on drawings 200 100

Share of Profit for 2015 4,200 3,300

Partners Salary 3,600 –– 

   X, Y Gß÷£õº {ø» •uÀ öPõsh TmhõÎ¯õP 

C¸US® ö£õÊx RÌÁ¸® CÚ[PÒ AÁºPÐøh¯ 

•uÀ PnUSPÎÀ GÆÁõÖ ÷uõßÖ®. 

 X (¹.) Y (¹.) 

01.01.2015 AßøÓ¯ •uÀ 40,000 35,000

2015 Bsiß Gk¨¦ 8,000 7,000

•uÀ «x Ámi – 6% 2,400 2,100

Gk¨¦ «x Ámi – 5% 200 100

2015&® Bsiß C»õ£¨ £[S 4,200 3,300

TmhõÎPÎß Fv¯® 3,600 –– 

Or 
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 (b) P and R are partners sharing profits in the ratio of 
3:2 on June 30, 2017; their balance sheet showed 
the following: 

  P’s capital – Rs. 40,000 

  R’s capital – Rs. 30,000 

  Reserve – Rs. 20,000 

  ‘P’ died on 1st October 2017. His heirs were entitled 
to 

  (i) His share of goodwill worth Rs. 40,000 

  (ii) Interest on capital of Rs. 20% per annum 

  The firm have taken a joint life policy of Rs. 50,000. 
P withdrew Rs. 30,000. Show his capital account to 
ascertain the amount payable to his heirs. 

   P ©ØÖ® R TmhõÎPÒ 3:2 ÂQuzvÀ C»õ£zøu¨ 
£QºQßÓÚº. ãß 30 2017 |õÍßøÓ¯ AÁºPÍx 
C¸¨¦{ø» SÔ¨¦ ¤ßÁ¸©õÖ : 

   P – °ß ‰»uÚ® – ¹. 40,000 

   R – °ß ‰»uÚ® – ¹. 30,000 

   Põ¨¦ – ¹. 20,000. AU÷hõ£º 1 2017 AßÖ  

‘P’ Põ»©øhQÓõº. AÁμx Áõ›_ ¤ßÁ¸£ÁØøÓ 
ö£Ó E›ø©¯õÍμõQÓõº. 

   (i) AÁμx £[QØPõÚ |Øö£¯º ©v¨¦ ¹.40,000 

   (ii) ‰»uÚ® «uõÚ Ámi BskUS 20% 

   A¢{ÖÁÚ® J¸ Tmk B²Ò Põ¨¥mkz vmhzøu 

¹. 50,000ØS Gkzv¸¢ux. ‘P’ ¹. 30,000 

GkzxÒÍõº. P °ß Áõ›_US ÷\μ ÷Ási¯ 
öuõøPø¯U PnUQhz ÷uøÁ¯õÚ ‰»uÚU PnUøP 
u¯õº ö\´P. 
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14.  (a) Arun holds 2,000 shares of Rs. 10 each in Ram Ltd. 
He has paid Rs.2 and Rs.3 per share on Application 
and Allotment respectively, but failed to pay Rs. 3 
and Rs. 2 per share for First and Second calls 
respectively. Directors forfeited his shares. Give 
Journal entries. 

   A¸s Gß£Áº μõ® {Ö©zvÀ 2,000 £[SPÒ JßÖ 
¹.10 Ãu® øÁzv¸¢uõº. Âsn¨£zvß ÷£õx 
¹.2® JxURmiß ÷£õx ¹.3® ö\¾zv°¸¢uõº. 
BÚõÀ •uÀ AøÇ¨£õÚ ¹.3® Cμshõ® 
AøÇ¨£õÚ ¹.2® AÁº ö\¾zu uÁÔÂmhõº. 
C¯US|ºPÒ AÁμx £[SPøÍ JÖ¨¤øÇ¨¦ 
ö\´uÚº. SÔ¨÷£mk £vÄPøÍ u¸P. 

Or 

 (b) A shareholder holding 500 equity shares of Rs. 10 
each of a company issued at 10% discount. He paid 
Rs.2 on application, Rs.3 on allotment but could not 
pay first call of Rs.3 per share and these shares 
were forfeited for non-payment and subsequently 
re-issued for Rs. 7 per share. Give necessary 
Journal entries. 

   J¸ £[Suõμº 10% uÒÐ£i°À öÁÎ°mh J¸ 
{Ö©zvß 500 ö£õx{ø» £[SPÒ JßÖ ¹.10 Ãu® 
öPõsh £[SPøÍ øÁzv¸¢uõº. AÁº 
Âsn¨£zvß ÷£õx ¹.2®, JxURmiß ÷£õx 
¹.3® ö\¾zv°¸¢uõº. BÚõÀ •uÀ AøÇ¨£õÚ 
¹.3&I AÁº ö\¾zuÂÀø». GÚ÷Á 
A¨£[SPÍõÚx JÖ¨¤øÇ¨¦ ö\´¯¨£mk 
öuõhºa]¯õP £[S JßÖUS ¹.7 Ãu® ©Ö öÁÎ±k 
ö\´¯¨£mhx. ÷uøÁ¯õÚ SÔ¨÷£mk¨ £vøÁz 
u¸P. 
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15.  (a) From the following balances, prepare the profit and 
loss account of Canara Bank. 

 Rs.  Rs. 
Interest received 5,42,260 Interest on 

deposits 
1,60,520

Discount received 2,43,760 General expenses 1,82,420
Commission   Bad debts 1,28,710
received 44,240   
Note : Rebate on bills discounted Rs.64,380. 

   R÷Ç öPõkUP¨£mkÒÍ C¸¨¦PøÍU öPõsk PÚμõ 
Á[Q°ß C»õ£ |mhU PnUøP u¯õ›UPÄ®. 

 ¹.   ¹. 
ö£Ó¨£mh Ámi 5,42,260 ÷\ª¨¤ß «uõÚ Ámi 1,60,520
ö£Ó¨£mh Ámh® 2,43,760 ö£õxÁõÚ ö\»ÂÚ[PÒ 1,82,420
PÈÄ ö£ØÓx 44,240 ÁõμõUPhß 1,28,710
SÔ¨¦ : uÒÐ£i ö\´¯¨£mh ©õØÖa^mkUPõÚ JxUS ¹. 64,380. 

Or 

 (b) Briefly explain the different classifications of  
non-performing assets. 

   ö\¯À£õhØÓ ö\õzxUPÎß öÁÆ÷ÁÖ ÁøPPøÍ 
_¸UP©õP ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Enter the following transaction in the proper subsidiary 
books of M/s. Arun.  

2015,  
May 1 

 
Bought goods from Karthick Rs. 1,500 

2 Sold goods to Murugan Rs. 1,400 
5 Senthil sold goods to us Rs. 1,000, trade discount 10% 

14 Sold goods to Kumaran Rs. 1,200 
18 Purchased goods from kandan Rs.2,000 
19 Received goods returned by Murugan Rs. 1,400 
20 Returned goods to Senthil worth Rs.90 
30 Goods returned by Kumaran Rs. 120 



D–7291 
  8

 v¸ÁõÍº, A¸s Gß£Áμx ¤ßÁ¸® |hÁiUøPPøÍ 
xøn HkPÎÀ £vP. 

2015,  
÷© 1 

 
PõºzvUQhª¸¢x ö£ØÓ \μUS ¹. 1,500 

2 •¸PÝUS ÂØÓ \μUS ¹. 1,400 

5 ö\¢vÀ |©US ÂØÓ \μUS ¹. 1,000, Â¯õ£õμ uÒÐ£i 10% 

14 S©μÝUS ÂØÓ \μUS ¹. 1,200 

18 P¢uÛhª¸¢x ö£ØÓ \μUS ¹. 2,000 

19 •¸PÛhª¸¢x v¸®£ ö£ØÓ \μUS ¹. 1,400 

20 ö\¢v¾US ¹. 90 ö£¸©õÚ \μUS v¸¨¤¯x 

30 S©μÚõÀ v¸¨¤¯ \μUS ¹. 120 

17. From the following trial balance and adjustment of Thiru. 
Gokulnath prepare his final accounts as on 31.12.2016 

Particulars Rs. Particulars Rs. 

Opening Stock 20,000 Capital 1,00,000

Machinery 40,000 Purchase Returns 1,000

Purchases 70,000 Sales 90,000

Sales Returns 1,000 Creditors 29,000

Wages 2,000   

Salaries 5,000   

Office Rent 2,000   

Insurance 1,000   

Debtors 50,000   

Cash 4,000   

Bank 25,000   

 2,20,000  2,20,000
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 Adjustments: 

 (a)  Closing stock is valued at Rs.20,000  

 (b)  Outstanding salaries Rs. 1,000. 

 (c) Prepaid insurance Rs.500 

 (d) Bad debts Rs.1,000  

 (e) Provide 10% depreciation on Machinery. 

 v¸. ÷PõSÀ |õz Gß£Á›ß ¤ßÁ¸® C¸¨¦ ÷\õuøÚ 
©ØÖ® \›Pmkuø» öPõsk AÁ¸øh¯ CÖv PnUøP 
31.12.2016 AßÖ u¯õ›UPÄ®. 
ÂÁμ[PÒ ¹. ÂÁμ[PÒ  ¹. 

öuõhUP \μUQ¸¨¦ 20,000 •uÀ 1,00,000

C¯¢vμ® 40,000 öPõÒ•uÀ v¸¨£® 1,000

öPõÒ•uÀ 70,000 ÂØ£øÚ 90,000

ÂØ£øÚ v¸¨£® 1,000 PhÜ¢÷uõºPÒ 29,000

T¼ 2,000   

\®£Í®  5,000   

A¾Á»P ÁõhøP 2,000   

Põ¨¥k 1,000   

PhÚõÎPÒ 50,000   

öμõUP®  4,000   

Á[Q  25,000   

 2,20,000  2,20,000 

 \›PmkuÀPÒ : 

 (A)  CÖv \μUQ¸¨£õÚx ¹. 20,000 GÚ 
©v¨¤h¨£mhx. 

 (B)  öPõk£h÷Ási¯ \®£Í® ¹. 1,000. 

 (C) •ßTmi ö\¾zv¯ Põ¨¥k ¹. 500 

 (D) ÁõμõUPhß ¹. 1,000  

 (E) C¯¢vμzvß «x 10% ÷u´©õÚ® E¸ÁõUSP. 
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18. A and B are partners in a firm. They share profit and 
losses in the ratio of 3:1. Their Balance sheet is as 
follows: 

Liabilities Rs. Assets Rs. 

Capital : 
A 

80,000 Buildings 1,00,000

B 40,000 Plant 25,000

Reserve 40,000 Stock 40,000

Creditors 60,000 Debtors  70,000

Bills 
Payable 

20,000 Cash 5,000

 2,40,000  2,40,000

 ‘C’ is admitted as a partner for 1/5th share on the 
following terms: 

 (a)  Buildings are to be revalued at Rs. 1,20,000 

 (b)  Plant is to be depreciated at 20% 

 (c)  Provision for bad debts is made at 5% 

 (d)  Stock is revalued at Rs. 30,000 

 (e)  ‘C’ should introduce 50% of the adjusted capital of 
both A and B Prepare the necessary ledger accounts 
and the revised balance sheet. 

 A ©ØÖ® B GßÓ TmhõÎPÒ C»õ£ |èhzøu 3:1 GÚ 
£Qº¢uÚº. AÁºPÐøh¯ C¸¨¦{ø»U SÔ¨¦ 
¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ ¹. ö\õzxPÒ ¹. 

•uÀ : A 80,000 Pmih® 1,00,000

           B 40,000 C¯¢vμ® 25,000
Põ¨¦ 40,000 \μUQ¸¨¦ 40,000
PhÜ¢÷uõº 60,000 PhÚõÎPÒ  70,000
ö\¾zxÁuØS›¯ 
©õØÖa^mk 

20,000 öμõUP® 5,000

 2,40,000  2,40,000
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 C Gß£Áøμ 1/5 £[S ¦v¯ TmhõÎ¯õP RÌUPshÁØÔß 
Ai¨£øh°À ÷\ºzxU öPõÒÍ¨£kQÓõº: 

 (A)  Pmihzvß ©v¨ø£ ¹. 1,20,000 GÚ ö\´Áx 

 (B)  C¯¢vμ® «x 20% ÷u´©õÚ® CkÁx 

 (C)  ÁõμõUPhß Põ¨¦ 5% E¸ÁõUSÁx 

 (D)  \μUQ¸¨¤ß ©v¨ø£ ¹. 30,000 GÚ wº©õÛ¨£x 

 (E)  A ©ØÖ® Bß \›UPmh¨£mh •u¼À £õvø¯  
C Gß£Áº 50% ‰»uÚ©õP öPõsk Á¸Áx. 

 ÷uøÁ¯õÚ ÷£÷μmk PnUSPÒ ©ØÖ® ¦v¯ 
C¸¨¦{ø»U SÔ¨¦ BQ¯ÁØøÓ u¯õ›UP.  

19. Shakura Ltd. invited the public to subscribe 10,000 
equity shares of Rs. 100 each at a premium of Rs. 10 per 
share. Payment was to be made as follows: On application 
Rs.20; On allotment Rs.40 (including premium); On first 
call Rs.30; On final call Rs.20. 

 Applications totaled for 13000 shares; applications for 
2,000 shares were rejected and allotment was made 
proportionately to the remaining applicants. The 
directors made both the calls and all the moneys were 
received except the final call on 300 shares which were 
forfeited. Later 200 of these forfeited shares were issued 
as fully paid @ Rs.85 per share. Give Journal entries. 
\õSμõ {Ö® 10,000 ö£õx{ø» £[SPÒ JßÖ ¹.100 
Ãu® £[S JßÖUS ¹.10 •øÚ©zvÀ ö£õx©UPÐUS 
öÁÎ°mhx. öuõøP¯õÚx ¤ßÁ¸©õÖ ö\¾zu¨£mhx. 
Âsn¨£zvß ÷£õx ¹.20 JxURmiß ÷£õx ¹.40 
(•øÚ©® EÒ£h) •uÀ AøÇ¨¤ß ÷£õx ¹.30 CÖv 
AøÇ¨¤ß ÷£õx ¹.20. 

ö©õzu® 13,000 Âsn¨£[PÒ ö£Ó¨£mhÚ AvÀ 2,000 
£[SPÒ {μõP›UP¨£mhÚ. «u® EÒÍ £[SPÒ •øÓ¯õP 
ÂQuõa\õμ Ai¨£øh°À JxUP¨£mhÚ.  

C¯US|ºPÒ Cμsk AøÇ¨¦PøÍ²® ÂkzuÚº ©ØÖ® 
CÖv AøÇ¨¤ß «x 300 £[SPÒ ö\¾zuõuõÀ AøÁ 
JÖ¨¤øÇ¨¦ ö\´¯¨£mhÚ. ¤ßÚº AÆÁõÖ 
JÖ¨¤øÇ¨¦ ö\´¯¨£mh 200 £[SPÒ JßÖ ¹.85 Ãu® 
•ÊÁx® ö\¾zu¨£mhøÁ¯õP ©ÖöÁÎ±k 
ö\´¯¨£mhx. SÔ¨÷£mk £vÄPøÍ u¸P. 
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20. On 31st March 2015 the following balances stood in the 
books of Madura Bank Ltd., after preparation of its profit 
and loss account. 

Particulars Rs. 

Share Capital: Issued and Subscribed 4,00,000

Reserve fund (under section 17) 6,20,000

Fixed deposits 42,60,000

Savings bank deposits 19,00,000

Current accounts 23,20,000

Money at call and short notice 1,80,000

Investments 25,00,000

Profit and Loss a/c (Cr.) 1st April 2014 1,35,000

Dividend for 2014 40,000

Premises 2,95,000

Cash in hand 38,000

Cash with RBI 10,00,000

Cash with other banks 6,00,000

Bills discounted and purchased 3,80,000

Loans, cash credit and over draft 51,00,000

Bills payable 7,000

Unclaimed dividend 6,000

Rebate on bills discounted 5,000

Short loans (borrowings from other banks) 4,75,000

Furniture 1,16,400

Other assets 33,600

Net profit for 2015 1,55,000

 Prepare balance sheet of the bank as on 31st March 2015. 
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 R÷Ç öPõkUP¨£mkÒÍ C¸¨¦PÒ 31.03.2015® Bsiß 

©xμõ Á[Q ¼ªöhmiß HkPÎ¼¸¢x C»õ£|mhU 

PnUøP u¯õ›zu ¤ß GkUP¨£mhøÁ. 

ÂÁμ[PÒ ¹. 

£[S •uÀ : öÁÎ°mhx ©ØÖ® J¨¤¯x 4,00,000

Põ¨¦ {v (¤›Ä 17&ß RÌ) 6,20,000

{ø»¯õÚ ÷\ª¨¦ øÁ¨¦ 42,60,000

÷\ª¨¦ Á[Q øÁ¨¦ 19,00,000

|h¨¦U PnUSPÒ 23,20,000

SÖQ¯ AÔÂ¨¤À AøÇ¨¦ öμõUP® 1,80,000

•u½kPÒ 25,00,000

C»õ£ |mhU P/S (ÁμÄ) 01.04.2014 1,35,000

2014&® BsiØPõÚ £[Põuõ¯® 40,000

ÁÍõP[PÒ 2,95,000

øP°¸¨¦ öμõUP® 38,000

C¢v¯ ›\ºÆ Á[Q²hß öμõUP® 10,00,000

©ØÓ Á[QPÐhß öμõUP® 6,00,000

Esi¯À uÒÐ£i ©ØÖ® öPõÒ•uÀ 3,80,000

Phß, öμõUPÁμÄ ©ØÖ® ÷©ÀÁøμ¨£ØÖ 51,00,000

ö\¾zxuØS›¯ ©õØÖa^mk 7,000

÷Põμ¨£hõu £[Põuõ¯® 6,000

uÒÐ£i ö\´¯¨£mh ©õØÖa^mkUPõÚ JxUS 5,000
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ÂÁμ[PÒ ¹. 

SÖQ¯ Phß (©ØÓ Á[QPÎ¼¸¢x Áõ[P¨£mhx) 4,75,000

AøÓP»ß 1,16,400

Cuμ ö\õzxPÒ 33,600

2015&® Bsiß {Pμ C»õ£® 1,55,000

 31.03.2015-----&® Bsiß Á[Q°ß C¸¨¦ {ø»U SÔ¨ø£ 
u¯õº ö\´P. 

 

__________  
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DISTANCE EDUCATION 

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A. 
(5 Year integrated) DEGREE EXAMINATION,  

DECEMBER 2022. 

Second Semester 

Part I – TAMIL PAPER – II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

£Sv A — (10 × 2 = 20 ©v¨ö£sPÒ) 

AøÚzx ÂÚõUPÐUS® Âøh¯ÎUP. 

1. ÷u®£õÁo & B]›¯º SÔ¨¦z u¸P. 

2. }»£z©|õ£ß GÊv¯ ‘uõ´’ GßÝ® Pøu°ß ø©¯¨ 
£õzvμ® ¯õº? 

3. EÈøbzvøn & SÔ¨¦ ÁøμP. 

4. \õºö£ÊzxPÎß ÁøPPøÍa _mkP. 

5. Aßö©õÈzöuõøP & ÂÍUP® u¸P. 

6. ‘BÔÀ J¸ £[S’ GßÝ® ]ÖPøuø¯ GÊv¯Áº? 

7. Kμ[P |õhP® & SÔ¨¦ ÁøμP. 

8. C¢v¯õÂß •uÀ ÁõöÚõ¼ {ø»¯® G[S 
Aø©UP¨£mhx? 

Sub. Code 
21A 
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9. ö£›¯¦μõnzvß Põ¨¤¯ |õ¯Pß ¯õº? 

10. ö£sPÎß £õxPõ¨¤ØPõPz uªÇPU PõÁÀxøÓ 

E¸ÁõUQ²ÒÍ ‘ö\¯¼’ ¯õx? 

£Sv B — (5 × 5 = 25 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÐUS J¸ £UP AÍÂÀ Âøh u¸P. 

11. (A) \õ¢v EÒÍ® E¸Q¨ ÷£õØÔ {ßÓøu Ãμ©õ•ÛÁº 

G[VÚ® ÂÁ›UQßÓõº? 

(AÀ»x) 

 (B) CøÓÁß ö£õøÓ, ªi, uõÌÄ öPõshuß 
Põμn[PøÍz ÷u®£õÁo ÁÈ ÂÍUSP. 

12. (A) }»£z©|õ£Ûß ‘\õÍμzvß F÷h’ ]ÖPøua 

_¸UPzøu GÊxP. 

(AÀ»x) 

 (B) uhõøP Áøu¯õÀ Cμõ©ß ö£ØÓ £¯ßPÒ ¯õøÁ? 

13. (A) BSö£¯º ÁøPPøÍ GkzxUPõmkPÐhß ÂÁ›UP. 

(AÀ»x) 

 (B) ö©õÈ•uÀ GÊzxUPøÍa \õßÖPÐhß ÂÍUQ 
GÊxP. 

14. (A) ©PõPÂ £õμv¯õ›ß ÷u\¨£ØøÓ¨ £õμõmi²øμUP. 

(AÀ»x) 

 (B) uªÌa ]ÖPøu Áμ»õØøÓ ~® £õh¨£Sv¯õÀ _¸UQ 

ÁøμP. 
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15. (A)  Sn[Si ©ìuõß £øh¨¦PÎß ]Ó¨¦PøÍz u¸P. 

(AÀ»x) 

 (B) \‰P ÁÍºa]°À ÁõöÚõ¼°ß £[S SÔzx 
ÂÍUQkP. 

£Sv C — (3 × 10 = 30 ©v¨ö£sPÒ) 

¤ßÁ¸® ÂÚõUPÎÀ ‰ßÓÝUSU Pmkøμ ÁiÂÀ Âøh u¸P. 

16. \õ¢v EÒÍ® ©QÌ¢x SÇ¢øu H_øÁ¨ ÷£õØÖ©õØøÓ 
ÂÁ›UP. 

17. }»£z©|õ£Ûß, ‘Â÷©õ\ß’ Pøu Enºzx® ö£sPÒ 
{ø»ø¯U PmkøμUP. 

18. JØöÓÊzx ªSuÀ ªPõø©UPõÚ Áøμ¯øÓPøÍ ÂÍUQ 
ÁøμP. 

19. P®£μõ©õ¯nzvÀ Põn¨£k® ÷£õº SÔzu ö\´vPøÍz 
öuõSzxøμUP. 

20. ©UPÒ ÁõÌÂ¯À £¯ß£õmiÀ Cøn¯zvß £[S SÔzx 
ÂÁ›zx GÊxP. 

—————— 
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DISTANCE EDUCATION 

Common for B.A. / B.Sc. / B.B.A. / B.B.A. (Banking)  /  
B.C.A. / M.B.A. (5 Years Integrated) 

DEGREE EXAMINATION, DECEMBER 2022. 

Second Semester 

Part I – COMMUNICATION SKILLS - II 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the basic elements of communication? 

2. Explain the process of encoding. 

3. What are the ways to improve one’s pronunciation? 

4. Explain front vowels. 

5. Define plosive sounds with examples. 

6. What are the sub-skills of listening? 

7. What is meant by informational mode of conversation? 

8. What is an opening statement in a resume? 

9. Explain problem letters with illustrations. 

10. What is the importance of interview skills? 

Sub. Code 
21B 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Write a note on the significance of communication 
skills. 

Or 

 (b) Discuss the different types of codes of 
communication skills. 

12. (a) What are the ways to improve fluency of speaking 
English. 

Or 

 (b) Write a note on diphthongs. 

13. (a) Elaborate the barriers of listening skills. 

Or 

 (b) Enumerate the significance of soft skills. 

14. (a) Write a paragraph on the topic "COVID 19". 

Or 

 (b) Explain the structure of an interview. 

15. (a) Discuss the guidelines that are to be followed in 
writing business letters. 

Or 

 (b) Comment on the role played by the Chief-Editor of a 
leading newspaper. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Write an essay on the stimulus and response adopted 
while communicating. 

17. Elaborate on the pronunciation etiquetes in 
communication. 

18. Discuss the different modes of conversations. 

19. You are building a house. Place an order for supplying 
electric fittings with a firm in Hyderabad. 

20. Write a resume for the post of a sub-editor in a sports 
magazine. 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.A./B.Sc./ B.B.A./B.B.A. (Banking)/ 
B.C.A./M.B.A./ (5 Year Integrated)  DEGREE EXAMINATION, 

DECEMBER 2022. 

Second Semester 

Part II – ENGLISH PAPER – II 

(CBCS 2018-19 Academic Year Onwards/  
2021 Calendar Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions 

1. Discuss the structure of “Lines composed upon 
Westminister Bridge” by William Wordsworth.  

2. What is an ode?  

3. Describe the setting of the poem “The Road Not Taken”.  

4. What is the symbolic element of Stephen Spender’s “The 
Express”.  

5. How is Shylock punished for seeking to take Antonio’s 
life?  

6. What does Bassanio offer the young law clerk who saves 
Antonio?  Why?  

Sub. Code 
22/13722 
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7. Mention two tips to write an essay effectively.  

8. What is a report?  

9. Who is Andrea? What is the meaning of the title “Andrea 
Del Sarto”.  

10. What is the basic idea of the poem ‘Gitanjali”.  

PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) Comment on the Characteristics of a sonnet.   

Or 

 (b) Discuss the themes of “Lines composed upon 
Westminister Bridge”.  

12. (a) Write a note on the symbolic elements of “The Road 
Not Taken”.   

Or 

 (b) Bring out the message of “Strange meeting”.   

13. (a) Discuss the character of Portia in “The Merchant of 
Venice”.   

Or 

 (b) Analyse the trial or court scene of “The Merchant of 
Venice”.   

14. (a) Write a report on the road accident that you have 
witnessed.   

Or 

 (b) Discuss the structure of note-making. 
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15. (a) Write an essay on the topic “COVID 19”.   

Or 

 (b) Discuss the different forms of writing reports.  

PART C — (3 × 10 = 30 marks) 

Answer any THREE of the following 

16. Consider “Andrea Del Sarto” as a dramatic monologue.  

17. In what way is “Gitanjali” considered a song offering.  

18. Critically analyse Sorojini Naidu’s “The coromandel 
Fishers”.  

19. Discuss the background and themes of “The Merchant of 
Venice”. 

20. Opera refers to a dramatic art form, originating in 
Europe, in which the emotional content is conveyed to the 
audience as much through music, both vocal and 
instrumental, as it is through the lyrics. By contrast, in 
music theatre an actor’s dramatic performance is 
primary, and the music plays a lesser role. The drama in 
opera is presented using the primary elements of theatre 
such as scenery, costumes, and acting. However, the 
words of the opera, or liberetto, are sung rather than 
spoken. The singers are accompanied by a musical 
ensemble ranging from a small instrument ensemble to a 
full symphonic orchestra.  

(a) What is the importance of an opera?  

 (b) We can understand from the reading that  
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  (i) People are captivated more by opera than 
musical theatre.  

  (ii) Drama in opera is more important than the 
music  

  (iii) Orchestra is operas can vary considerably in 
size  

  (iv) Musical theatre relies above all on music.  

  (v) There is argument over whether the music is 
important to the words in opera.  

 (c) How is the acting in opera displayed?  

 (d) Discuss the performance in an opera.  

 (e) Give a suitable title and justify it.  

 

———————— 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./M.B.A. (5 Years Integrated) DEGREE 
EXAMINATION, DECEMBER 2022. 

Second Semester 

PRINCIPLES OF MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. What is meant by Administration? 

 {ºÁõP® GßÓõÀ GßÚ? 

2. What is Planning? 

 vmhªkuÀ Gß£x GßÚ? 

3. What is meant by Policy? 

 ‘öPõÒøP’ GßÓõÀ GßÚ? 

4. Who is a Leader? 

 uø»Áº Gß£Áº ¯õº? 

5. What do you mean by Formal Organisation? 

 •øÓ\õº Aø©¨¦ GßÓõÀ GßÚ? 

6. What is meant by ‘Directing’? 

 ‘C¯USuÀ’ Gß£x GßÚ? 

Sub. Code 
10423/ 
34723 
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7. What is ‘Social Responsibility’? 

 ‘\‰P ö£õÖ¨¦nºÄ’ GßÓõÀ GßÚ? 

8. Define : Controlling. 

 Áøμ¯Ö : Pmk¨£kzxuÀ. 

9. What is meant by “Grapvine”? 

 ‘Q÷μ¨øÁß’ Gß£x GßÚ? 

10. Define : Total Quality Management. 

 Áøμ¯Ö : •Ê uμ ÷©»õsø© 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) “Co-ordination is an essence of management” – 
Discuss. 

  “J¸[QønzuÀ Gß£x ÷©»õsø©°ß 

CßÔ¯ø©¯õu JßÓõS®” & ÂÍUSP. 

Or 

 (b) Discuss the various steps involved in decision-making 
process. 

  •iöÁkzu¼À Ch®ö£Ö® £À÷ÁÖ {ø»PøÍ 

ÂÍUSP. 

12. (a) What are bases for ‘Departmentation’? 

  ‘xøÓPÍø©zu¼À’ Ch®ö£Ö® Ai¨£øh PõμoPÒ 

¯õøÁ? 

Or 

 (b) Discuss the different types of motivational 
techniques to motivate the employees at work. 

  £o¯õÍºPøÍ FUP¨£kzu EuÄ® £À÷ÁÖ 

~qUP[PøÍ ÂÍUSP. 
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13. (a) Explain the various types of leaders in an 
organisation. 

  J¸ Aø©¨¤¾ÒÍ £À÷ÁÖ uø»ÁºPøÍ¨ £ØÔ 

ÂÁ›. 

Or 

 (b) Describe the importance of motivation. 

  FUP¨£kzxu¼ß •UQ¯zxÁzøu ÂÍUSP. 

14. (a) Explain the difference between “strategy” and 
“strategic management”. 

  “²Uv” ©ØÖ® “²Uv ÷©»õsø©” BQ¯ÁØÖUPõÚ 

÷ÁÖ£õkPøÍ ÂÁ›UP. 

Or 

 (b) Discuss the importance of controlling in 
management. 

  ÷©»õsø©°À Pmk¨£kzxu¼ß •UQ¯zxÁzøu 

ÂÍUSP. 

15. (a) What are problems in implementing Total Quality 
Management in an industry? 

  J¸ öuõÈÀ {ÖÁÚzvÀ •Ê uμ ÷©»õsø©ø¯ 

|øh•øÓ¨£kzxÁvÀ HØ£k® ¤μa\øÚPÒ ¯õøÁ? 

Or 

 (b) What are the types of stress management? 

  ©Ú AÊzu ÷©»õsø©°ß ÁøPPÒ ¯õøÁ. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the major contributions of Henri Fayol. 

 öíßÔ ÷£¯¼ß •UQ¯ £[PÎ¨¦PøÍ ÂÍUSP. 

17. Discuss the various techniques of business forecasting. 

 ÁoP •ßÚÔÂ¨¤ß £À÷ÁÖ ~qUP[PøÍ ÂÍUSP. 

18. What are the different kinds of Motivation? 

 FUP¨£kzxu¼ß £À÷ÁÖ ÁøPPÒ ¯õøÁ? ÂÍUSP. 

19. Describe the various barriers of Communication. 

 uPÁÀ öuõhº¤ß £À÷ÁÖ uøhPøÍ ÂÁ›UP. 

20. What do you mean by management of Change? How do 
you effectively manage change? 

 ©õØÓ ÷©»õsø© GßÓõÀ GßÚ? ©õØÓzøu vÓ®£h 

GÆÁõÖ }Âº ÷©»õsø© ö\´ÃºPÒ? 

___________ 



  

D–7293     

DISTANCE EDUCATION 
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COST ACCOUNTING 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define Costing.  

AhUPÂø»°¯À C»UPn® u¸P.   

2. What do you mean by profit centre?  

 C»õ£ ø©¯® GßÓõÀ GßÚ? 

3. State any two reason for Idle time.  

 “ö\¯À£hõ ÷|μzvØS” H÷uÝ® C¸ Põμn[PøÍz u¸P. 

4. What do you mean by Labour turnover? 

 öuõÈ»õÍº ÁμÄ GßÓõÀ GßÚ? 

Sub. Code 
10424/ 
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5. What is meant by Abnormal wastage?  

 A\õuõμn CÇ¨¦ GßÓõÀ GßÚ? 

6. What is meant by batch costing?  

 öuõS¨¦U PnUQ¯À GßÓõÀ GßÚ? 

7. How to calculate prime cost?  

 •ußø© AhUPÂø»ø¯ GÆÁõÖ PnUQkÁx? 

8. What do you mean by performance budget? 

 ö\¯ÀvÓß vmh® GßÓõÀ GßÚ? 

9. What do you know about variable cost?  

 ©õÖ£k® Âø» GßÓõÀ GßÚ? 

10. What do you mean by Integral accounting?  

 J¸[Qøn¢u PnUQ¯À GßÓõÀ GßÚ? 

 SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) State the objectives of cost accounting.  

  AhUPÂø» PnUQ¯¼ß ÷|õUP[PøÍU TÖP. 

Or 

 (b) Calculate the wages due under Halsey scheme  

   Standard time – 48 hours 

  Actual time – 12 hours 

  Wages per hour – Re. 1.00. 

  RÌUPsh ÂÁμ[PÎ¼¸¢x íõÀ] •øÓ¨£i J¸ 
öuõÈ»õÎUS QøhUP  ÷Ási¯ T¼ø¯U 
PnUQkP. 

  vmh ÷|μ® & 48 ©oPÒ 

  GkzxU öPõsh ÷|μ® & 12 ©oPÒ 

  J¸ ©oUS T¼ & ¹. 1.00. 
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12. (a) How to reconcile cost and financial accounts?  

  AhUP{ø» ©ØÖ® {v{ø» PnUSPøÍ 

\›UPmkÁx G¨£i? 

Or 

 (b) 100 units are introduced into process at a cost of Rs. 

9,600 and an expenditure of Rs. 4,800 is incurred. 

From the past experience it is ascertained that 

wastage normally arises to the extent of 15% of 

units introduced. The actual output is 90 units. The 

waste is having a scrap value of Rs. 10 per unit. 

Calculate the abnormal gain. 

  100 A»SPÒ ¹. 9,600 GÚ ©v¨¤h¨ ö£ØÖ J¸ 

£i•øÓUS AÝ¨£¨£mhx. ÷©ØöPõsk®  

¹. 4,800 ö\»Âh¨£mhÚ. ö\ßÓ Põ» AÝ£Á 

Ai¨£øh°À PÈ¨¦UPÒ EÒÁ¸® A»SPÎÀ 15% 

GÚU öPõÒÍ¨£mhx. BÚõÀ öÁÎ Á¢uøÁ 90 

A»SPÒ PÈ¨¦¨ ö£õ¸Ò J¸ A»Qß Âø» ¹. 10. 

A\õuõμn C»õ£zøuU PnUQkP. 

13. (a) What is minimum level and maximum level of 

stock? State the factors that should be taken into 

account in fixing them.  

  \μUSPÎß SøÓ¢u AÍÄ {ø», Ea\ AÍÄ {ø» 

GßÓõÀ GßÚ? AøÁPøÍz wº©õÛ¨£vÀ P¸zvÀ 

öPõÒÍ ÷Ási¯øÁ ¯õøÁ? 

Or 
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 (b) The following particulars relate to a manufacturing 
company which has three production departments 
A, B and C and two service departments ‘X’ and ‘Y’ 

 A B C X Y 

Total departmental over 
head as per primary 
distribution 

 
6300 

 
7400

 
2800

 
4500

 
2000

  The company decided to change the service 
department costs on the basis of the basis of 
following percentages : 

 A B C X Y 

X 40% 30% 20% – 10%

Y 30% 30% 20% 20% – 

  Find out the total over head of production 
departments charging service department costs to 
production departments on repeated distribution 
method.  

  A, B ©ØÖ® C GßÓ EØ£zvz xøÓPÐ® X ©ØÖ® Y 
GßÓ ÷\øÁz xøÓPÐ•øh¯ J¸ {ÖÚzv¼¸¢x 
¤ßÁ¸® ÂÁμ[PÒ QøhUP¨ö£ØÓÚ 

 A B C X Y 

•ußø©¨ £[PÎ¨¤ß£i 
ö©õzu xøÓPÐUPõÚ 
÷©Øö\»Ä 

 
6300 

 
7400

 
2800

 
4500

 
2000

  ÷\øÁz xøÓPÐUPõÚ AhUPÂø»ø¯ RÌPsh 
\uÂQuzvÀ ¤›¨£uõP {ÖÁÚ® •iöÁkUQßÓx 

 A B C X Y 

X 40% 30% 20% – 10%

Y 30% 30% 20% 20% – 
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14. (a) Examine the importance of marginal costing in 
decision making.  

  wºÄ ö\´ÁvÀ CÖ{ø» AhUPU PnUQß 
•UQ¯zxÁzøu B´Ä ö\´P. 

Or 

 (b) Assuming that the cost and selling price remains 
the same in I year and II year, calculate the 
following:  

  (i) Profit volume ratio 

  (ii) Break Even sales 

  (iii) Profit when sales are Rs. 1,00,000 

Year Sales  Profit 

 Rs. Rs. 

I 1,20,000 9,000

II 1,40,000 13,000

  •uÀ Á¸hzvØS® Cμshõ® Á¸hzvØS® AhUP 
Âø»²®, ÂØ£øÚ Âø»²® A÷u AÍÂÀ 
C¸¨£uõP AÝ©õÛzx RÌUPshÁØøÓU PnUQkP 

  (i) C»õ£ AÍÄ ÂQu® 

  (ii) C»õ£ |mh©ØÓ ÂØ£øÚ 

  (iii) ¹. 1,00,000 ÂØ£øÚ°À DmhU Ti¯ C»õ£® 

Bsk ÂØ£øÚ Cõ»£®

 ¹. ¹. 

I 1,20,000 9,000

II 1,40,000 13,000
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15. (a) Write short notes on the following:  

(i) Escalation clause  

  (ii) Calculation of profit when considerable 
amount of work has been completed.  

  ]Ö SÔ¨¦ ÁøμP : 

  (i) HØÓ CÓUP® Dk ö\´²® ÂvUTÖ 

  (ii) J¨£¢u¨ £o¯õÚx Po\©õÚ AÍÄ 
ö\´¯¨£mh ÷£õx J¨£¢u C»õ£zøuU 
PnUQhÀ. 

Or 

 (b) In a factory working for six days in a week, a 
machinist is paid at the rate of Rs. 5 per day basic 
plus DA at 120% of basic. He is allowed to take off 30 
minutes during his 8 hrs. Shift for meals break and 
10 minutes recess for rest. During a week his card 
showed that his time was chargeable to : 

  Job A – 14 hours 

  Job B – 10 hours 

  Job C – 12 hours 

  The time not booked was wasted waiting for jobs. 
The cost accounting how would you allocate the 
wages of the worker for the week? 

  J¸ öuõÈØ\õø»°À ÁõμzvØS 6 |õmPÒ ÷Áø». 
AvÀ J¸ C¯¢vμ KmkÚ¸US vÚUT¼ ¹. 5 
Ai¨£øha \®£Í•®, Auß 120% £g\¨£i²® 
ÁÇ[P¨£kQÓx. vÚ® 8 ©o ÷Áø» ÷|μzvÀ 30 
{ªh® ©v¯ EnÄUPõPÄ® 10 {ªh® 
K´ÄUPõPÄ® JxUP¨£kQÓx. J¸ Áõμ® AÁμx 
÷Áø» Amøh°¼¸¢x RÌUPsh Â£μ[PÒ 
QøhUP¨ö£ØÓÚ. 

  £o A&14 ©o, £o B&10 ©o, £o C&12 ©o 
Amøh°À SÔ¨¤h¨£hõu ÷|μ® £oUPõPU 
Põzv¸¢u¼À ÃnõUP¨ £mhøÁ. AhUP Âø»U 
PnUQ¯À •øÓ¨£i AÁ¸øh¯ A¢u ÁõμU 
T¼ø¯ G¨£i¨ £Qº¢uÎ¨¥ºPÒ? 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Explain the scope of cost Accounting.  

 AhUPÂø»U PnUQ¯¼ß £μ¨ö£Àø»ø¯ ÂÍUSP. 

17. Calculate Machine Hour rate from the following 

 (a) Cost of machine Rs.19,200 

 (b) Estimated scrap value Rs.1,200 

 (c) Average repairs and maintenance charges per 
month Rs.150 

 (d) Standing charges collocated to machine per month 
Rs.50 

 (e) Effective working life of a machine 10,000 hours 

 (f) Running time per month–166 hours 

 (g) Power used by machine–5 units per hour @ 19 paise 
per unit.  

 RÌUPsh Â£μ[PÎ¼¸¢x C¯¢vμ ©o ÃuzøuU 
PnUQhÄ® : 

 (A) C¯¢vμzvß AhUPÂø» & ¹. 19,200 

 (B) Gvº£õºUP¨£mh ÷\uzxqUQß ©v¨¦ & ¹. 1,200 

 (C) JÆöÁõ¸ ©õuzvØS›¯ £Êx£õº¨¦a ö\»Ä ©ØÖ® 
£μõ©›¨¦a ö\»Ä & ¹. 150 

 (D) JÆöÁõ¸ ©õu•® C¯¢vμzvØPõÚ {μ¢uμa ö\»Ä & 
¹. 50 

 (E) C¯¢vμzvß ÷Áø»£õºUS® ö©õzu ÁõÌUøP 
÷|μ®&1000 ©o 

 (F) ¤μv©õu® C¯¢vμzvß ÷Áø» ÷|μ®&166 ©o 

 (G) C¯¢vμ® E£÷¯õQUS® \Uv & J¸ A»SUS  
19 ø£\õ Ãu® ©oUS 5 A»SPÒ  
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18. From the following information prepare a cost sheet:  
 Rs. 

Stock on 1.1.98  

 Raw materials 30,500

 Finished goods 20,400

Stock on 31.1.98  

 Raw materials 48,500

 Finished goods 10,000

Work-in-progress on (1.1.98) 8,000

Work-in-progress on (31.1.98) 9,000

Sales 95,000

Direct wages 20,400

Office expenses 5,400

Selling expenses 3,800

Distribution expenses 2,500

Factory expenses 10,500

Purchase of raw materials 25,000

 ¤ßÁ¸® uPÁÀPÎ¼¸¢x J¸ AhUPÂø»¨ £mi¯À 
u¯õº ö\´P 

 ¹. 

\μUQ¸¨¦ (1.1.98)  

 Pa\õ¨ ö£õ¸mPÒ 30,500

 •i¢u ö£õ¸mPÒ 20,400

\μUQ¸¨¦ (31.1.98) 

 Pa\õ¨ ö£õ¸mPÒ 48,500

 •i¢u ö£õ¸mPÒ 10,000

{øÓ ö£Óõ £o (1.1.98) 8,000
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 ¹. 

{øÓ ö£Óõ £o (31.1.98) 9,000

ÂØ£øÚ 95,000

÷|μi EøÇ¨¦U T¼ 20,400

A¾Á»Pa ö\»Ä 5,400

ÂØ£øÚa ö\»Ä 3,800

Â{÷¯õPa ö\»Ä 2,500 

öuõÈØ\õø»U ö\»ÄPÒ 10,500

Pa\õ¨ ö£õ¸Ò öPõÒ•uÀ 25,000

19. Explain the advantages and disadvantages of Budgetary 
control.  

 vmhU Pmk¨£õmiß |ßø©PÒ, wø©PøÍ ÂÍUSP. 

20. From the following particulars, calculate  

(a) Material cost variance 

 (b) Material price variance  

 (c) Material usage variance  

Material Std. Qty Std. price Actual Qty Actual price 

 (Kg.) (Rs.) (Kg.) (Rs.) 

X 20 5 24 4 

Y 16 4 14 4.50 

Z 12 3 10 3.25 

 48  48  
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 RÌUPsh Â£μ[PÎ¼¸¢x : 

 (A) ö£õ¸Ò AhUP Âø» ©õÖ£õk 

 (B) ö£õ¸Ò Âø» ©õÖ£õk 

 (C) ö£õ¸Ò £¯ß ©õÖ£õk BQ¯ÁØøÓU PnUQkP 

ö£õ¸Ò vmh 
AÍÄ 

vmh 
Âø» 

Esø©¯õÚ 
AÍÄ 

Esø©¯õÚ 
Âø» 

 (Q÷»õ) (¹.) (Q÷»õ)· (¹.) 

X 20 5 24 4 

Y 16 4 14 4.50 

Z 12 3 10 3.25 

 48  48  

–––––––––––  
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DEGREE EXAMINATION, DECEMBER 2022. 

Third Semester 

ORGANISATIONAL BEHAVIOUR 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is an Individual Behaviour? 

 uÛ|£º ö\¯À£õk GßÓõÀ GßÚ? 

2. Define : Personality. 

 Áøμ¯Ö: BÐø© 

3. What is meant by Informal Groups? 

 •øÓ\õμõ SÊUPÒ GßÓõÀ GßÚ? 

4. What is Perception? 

 ¦»ßPõm] Gß£x GßÚ? 

5. What do you mean by Group Dynamics? 

 ‘SÊ C¯UP[PÒ’ GßÓõÀ GßÚ? 

Sub. Code 
10431/12631/ 
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6. Define : Conflict Management. 

 Áøμ¯Ö: •μs£õmk ÷©»õsø©. 

7. What do you mean by Organisational Culture? 

 ‘Aø©¨¤ß £s£õk’ GßÓõÀ GßÚ? 

8. What is Organisational Effectiveness? 

 ‘Aø©¨¤ß vÓß’ GßÓõÀ GßÚ? 

9. What is meant by ‘Resistance to Change’? 

 ©õØÓzvØPõÚ uøhPÒ GßÓõÀ GßÚ? 

10. Define : Work Life Balance. 

 Áøμ¯Ö: £oÁõÌÄ \©{ø». 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the key elements of Organisational 
Behaviour? 

   Aø©¨¦ ö\¯À£õmiß •UQ¯ EmTÖPÒ ¯õøÁ? 

Or 

 (b) What are various important determinants of 
Personality? Discuss. 

  BÐø©ø¯ wº©õÛUS® £À÷ÁÖ PõμoPÒ ¯õøÁ? 

ÂÍUSP. 

12. (a) Explain the factors which influence the perception 
process. 

   ¦»ßPõm] ö\¯À•øÓ°À uõUP® HØ£kzx® 

PõμoPøÍ ÂÍUSP. 

Or 

 (b) What are the different types of groups? 

  SÊUPÎß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 
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13. (a) Explain the various approaches to managing stress. 

   ©Ú AÊzuzøu ÷©»õsø© ö\´¯ EuÄ® ÁÈ 

•øÓPøÍ ÂÍUSP. 

Or 

 (b) How can a conflict be resolved in an Organisation? 
Discuss. 

  Aø©¨¤À HØ£k® •μs£õkPÐUS GÆÁõÖ 

wºÄPõn C¯¾®? ÂÁ›UP. 

14. (a) What are the different approaches of Organisational 
Effectiveness? 

   Aø©¨¤ß vÓøÚ AvP›UP EuÄ® £À÷ÁÖ 

ÁÈ•øÓPÒ ¯õøÁ? 

Or 

 (b) How will you overcome Resistance to Change? 

  ©õØÓzvÚõÀ E¸ÁõS® Gvº¨¦PøÍ }Âº GÆÁõÖ 

GvºöPõÒÃº. 

15. (a) Explain the characteristics of Organisational 
Development. 

   Aø©¨¤ß ÁÍºa]UPõÚ Sn|»ßPøÍ ÂÍUSP. 

Or 

 (b) Discuss the different methods of balancing work 
and family life. 

  £o ©ØÖ® Sk®£ ÁõÌÄ \©{ø»US EuÄ® £À÷ÁÖ 

ÁÈ•øÓPøÍ ÂÍUSP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the factors that influence the formation of 
attitudes. 

 ©Ú¨£õ[øP E¸ÁõUSÁvÀ uõUPzøu HØ£kzx® £À÷ÁÖ 

PõμoPøÍ ÂÍUSP. 

17. Explain the techniques of Team Building. 

 SÊ EnºøÁ E¸ÁõUSuØPõÚ ÁÈ•øÓPøÍ ÂÍUSP. 

18. What are the components of Organisational Culture? 
Explain. 

 Aø©¨¤ß £s£õmiß EmTÖPÒ ¯õøÁ? ÂÍUSP. 

19. Discuss the internal and external factors that influence a 
change. 

 J¸ ©õØÓzøu £õvUS® Em¦Ó ©ØÖ® öÁÎ¨¦Ó PõμoPøÍ 

ÂÁ›. 

20. Analyse the causes and effects of stress. 

 ©Ú AÊzuzvØPõÚ Põμn[PÒ ©ØÖ® ÂøÍÄPøÍ 

£Szuõ´Ä ö\´P. 

–––––––––––––– 
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DISTANCE EDUCATION 

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/ 
B.B.A. (Banking)(Lateral Entry)/M.B.A. (Five Years 

Integrated) DEGREE EXAMINATION, DECEMBER 2022. 

Third Semester 

Business Administration 

BUSINESS STATISTICS 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is Statistical Table? 

¦ÒÎ ÂÁμ AmhÁøn GßÓõÀ GßÚ? 

2. What is Correlation? 

 JmkÓÄ öPÊ GßÓõÀ GßÚ? 

3. What is an index number? 

 SÔ±mk Gs GßÓõÀ GßÚ? 

4. Write any two uses of Time Series. 

 Põ»®\õº öuõhº Á›ø\°ß Cμsk £¯ßPøÍ GÊxP. 

Sub. Code 
10432/12632/
12232/13332/
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5. What do you mean by Secondary data? 

 Cμshõ® £m\z uμÄ GßÓõÀ GßÚ? 

6. What is stratified sample? 

 £køPU TÖ GßÓõÀ GßÚ? 

7. What do you understand by mode? 

 •Pk £ØÔ }Âº AÔ¢ux GßÚ? 

8. What do you understand by chi-square test? 

 \õ´ \xμ ÷\õuøÚ £ØÔ }Âº ¦›¢ux GßÚ? 

9. What do you mean by Mutually Exclusive Events? 

 ¦ÓUPoUS® {PÌa]PÒ GßÓõÀ GßÚ? 

10. What do you mean by Probability? 

 {PÌuPÄ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What do you understand by Histogram? 

   £møh ÂÍUP¨£h® £ØÔ }Âº ¦›¢ux GßÚ? 

Or 

 (b) What are the various sources of published data? 

  ¤μ_›UP¨£mh ¦ÒÎ ÂÁμ[PÎß £»ÁøP ‰»[PÒ 
¯õøÁ? 

12. (a) What are measures of dispersion? Write the uses of 
mean deviation. 

   ]uÓÀ AÍøÁPÒ ¯õøÁ? \μõ\› Â»UPzvß 
£¯ßPøÍ GÊxP. 

Or 
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 (b) Calculate geometric mean of the following data : 

  50, 72, 54, 82, 93. 

  RÌUPõq® ÂÁμzvØS ö£¸UPÀ \μõ\›ø¯U 
PnUQkP: 

  50, 72, 54, 82, 93. 

13. (a) Explain Kurtosis. 

   umøh¯ÍøÁø¯ ÂÍUSP. 

Or 

 (b) If the value of X = 0.85 y, Y = 0.89 x, 3=xσ , find the 

value of yσ  and γ . 

  X = 0.85 y, Y = 0.89 x, 3=xσ  GÛÀ yσ ß 

©v¨ø£²® γ ß ©v¨ø£²® PõsP. 

14. (a) When sampling is needed? 

   TöÓkzuÀ G¨÷£õx AÁ]¯©õQÓx? 

Or 

 (b) Calculate 5 yearly moving averages of number of 

students studying in a Commerce College as shown 
by the following figures : 

Year : 1985 1986 1987 1988 1989 

No. of Students : 332 317 357 392 402 

Year : 1990 1991 1992 1993 1994 

No. of Students : 405 410 427 405 438 
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  J¸ ÁoPÂ¯À PÀ¿›°À £°¾® ©õnÁºPÎß 
GsoUøP SÔzu 5 Bsk |P¸® \μõ\›PøÍU 
PnUQkP 

Bsk : 1985 1986 1987 1988 1989 

©õnÁºPÎß GsoUøP : 332 317 357 392 402 

Bsk : 1990 1991 1992 1993 1994 

©õnÁºPÎß GsoUøP : 405 410 427 405 438 

15. (a) Explain Bayes theorem of probability. 

   ÷£°ìêß {PÌuPÄ ÷uØÓzvøÚ ÂÁ›. 

Or 

 (b) A bag contains 5 white and 8 black balls. Two balls 
are drawn at random one after other without 
replacement. Find the probability that both the 
balls drawn are black. 

  J¸ Tøh°À 5 öÁÒøÍ, 3 P¸¨¦ £¢xPÒ EÒÍÚ. 
Cμsk £¢xPøÍ JßÓß ¤ß JßÓõP Gkzxz 
v¸¨¤¨÷£õh¨£hÂÀø». Cμsk¨ £¢xPÐ® 
P¸¨£õP {PÌuPÄ GßÚ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the characteristics, merits and demerits of 
Statistics. 

¦ÒÎ°¯¼ß ]Ó¨¦ £s¦PøÍ²®, |ßø©PøÍ²®, 
wø©PøÍ²® ÂÁ›. 

17. Explain the addition and multiplication theorem of 
Probability. 

 {PÌuPÂß TmhÀ ©ØÖ® ö£¸UPÀ ÷uØÓzvøÚ ÂÁ›. 
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18. From the following particulars calculate : 

 (a) Laspeyre’s 

 (b) Pasche’s and 

 (c) Fishers Index. 

2018 2019 
Commodity 

Price Quantity Price Quantity 

A 10 4 20 2 

B 5 8 8 6 

C 7 5 10 4 

D 8 6 6 8 

E 20 2 11 5 

 ¤ßÁ¸® £mi¯¼ß xøn÷¯õk  

 (A) »õì¤¯º 

 (B) £õì] 

 (C) ¤åº SÔ±mk GsPøÍU PnUQkP 

2018 2019 
ö£õ¸mPÒ 

Âø»  AÍÄ Âø» AÍÄ

A 10 4 20 2 

B 5 8 8 6 

C 7 5 10 4 

D 8 6 6 8 

E 20 2 11 5 

19. Explain Time Series. What are its main components? 

 Põ»zöuõhº ÂÁ›. Põ»zöuõh›À HØ£k® ©õØÓ[PøÍ 
GzuøÚ ÁøP¯õP¨ ¤›UP»õ®? 
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20. The following table gives the score obtained by  
11 Students in English and Tamil translation. Find the 
rank correlation coefficient : 

Scores in English : 40 46 54 60 70 80 

Scores in Tamil : 45 45 50 43 40 75 

Scores in English : 82 85 85 90 95  

Scores in Tamil : 55 72 65 42 70 

 11 ©õnÁºPÒ B[Q»® ©ØÖ® uªÈÀ ö©õÈö£¯º¨¤À 
Gkzu ©v¨ö£sPÒ ¤ßÁ¸©õÖ : 

B[Q» ©v¨ö£s: 40 46 54 60 70 80 

uªÌ ©v¨ö£s : 45 45 50 43 40 75 

B[Q» ©v¨ö£s: 82 85 85 90 95  

uªÌ ©v¨ö£s : 55 72 65 42 70 

 

—————— 
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BANKING THEORY 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by balance sheet? 

 C¸¨¦ {ø» GßÓõÀ GßÚ? 

2. Define Commercial Bank. 

 ¶oP ¶[Q & ¶íª¤Ë. 

3. Write a short note on : “Banking Regulation Act”. 

 “Á[Q Áøμ¯øÓ \mh®” £ØÔ ]ÖSÔ¨¦ ÁøμP. 

4. What is Indigenous bank? 

 EÇ{êmk ¶[Q GÔÈêμ GÔÏ? 

5. What is Indebtedness? 

 Qªê© PhÔ _í© GÔÈêμ GÔÏ? 

Sub. Code 
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6. Define : Micro Finance. 

 ”soÏ {v & Áøμ¯Ö. 

7. What is Private Sector Banks? 

 uÐ¤ê¯ xíÈ ¶[QPÇ GÔÈêμ GÔÏ? 

8. Who is Banker? 

 ¶[Q¤¯ GÔ–¶¯ ¤ê¯? 

9. Write a note on - Subsidy Services. 

 ©êÐ¤ ì\í¶PÇ SÉzx SÉœ™ ¶íªP. 

10. Define Indian Banking System. 

 C•v¤ ¶[Q¥¤μ •íÈ & SÉœ™ ¶íªP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the special features of branch banking. 

   QøÍ Á[Q°ß ]Ó¨¦ C¯À¦PøÍ ÂÍUSP. 

Or 

 (b) What are the reason for Nationalization of banks? 

  ¶[QPíÂ ìu]¤©¤©êUS¶uÍPêÏ PêªoPÇ ¤êí¶? 

12. (a) State the social responsibility of banks. 

   ¶[QPÃÔ \‰P ö£õÖ¨¦PøÍ TÖP. 

Or 

 (b) State the functions of NABARD. 

  NABARD Ô –oPíÂ TËP. 
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13. (a) Examine the Co-operative Credit Structure in India. 

   C•v¤ê·μ TmkÈ¹U PhÔ Aí©œí– Bªê©P. 

Or 

 (b) Describe the features of rural economy. 

  Qªê© ë–ê−ÂêuêªzvÔ C¤μ™PíÂ ·¶›. 

14. (a) Explain the role of State Bank of India in rural 
credit. 

   FªP PhÔ ¶¼[S¶vμ –êªu áìhm ¶[Q¥Ô 
–[QíÏ ·ÂUSP. 

Or 

 (b) Write an essay about Fixed Deposit. 

  øÁ¨¦ {v £ØÔ J¸ Pmkøμ ÁøμP. 

15. (a) What are relationship between banker and 
customer? 

   ¶[Q¤−US£ ¶êiUíP¤êÂ−US£ Cíhì¤ EÇÂ 
EÈ¹PÇ ¤êí¶? 

Or 

 (b) Explain the measures to promote Indian Banking 
system. 

  C•v¤ ¶[Q¥¤μ •íÈí¤ E¤ºzxÁuØPõÚ 

|hÁiUøPPøÍ ÂÍUSP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the different classifications of banks. 

 Á[QPÎß ÁøP¨£kzxuø» ÂÍUSP. 

17. Examine the role of banking regulation act 1949. 

 Á[QPÒ Áøμ¯øÓ \mh® 1949 ß £[QøÚ B´Ä ö\´P. 



D–7296 
  4

18. Examine the relative merits and demerits of the Co-
operative Societies. 

 C¢v¯õÂÀ TmkÓÄ \[P[PÎß |ßø© ©ØÖ® wø©PøÍ 

Bμõ´P. 

19. Why were regional rural banks set-up? Evaluate their 
progress. 

 ¶mhêª Qªê© ¶Â¯a] ¶[Q HÔ ëuêh[Pœ–mhx? AuÔ 
¶Â¯a]í¤ ©vœ—kP. 

20. Discuss main functions of subsidy services. 

 ©õÛ¯ ÷\øÁPÎß •UQ¯ £oPøÍ ÂÍUSP. 

—————— 
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SECTION A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define : Bank. 

 Á[Q : Áøμ¯Ö. 

2. What is meant by negotiable instrument? 

 ©õØÖ •øÓ BÁn® GßÓõÀ GßÚ? 

3. What is bill of exchange? 

 ©õØÖa ^mk GßÓõÀ GßÚ? 

4. Write a note on : Endorsement. 

 J¨¦uÀ SÔzx ]Ö SÔ¨¦ ÁøμP. 

5. Define “MICR” Cheque. 

 “MICR” Põ÷\õø» Áøμ¯Ö. 

6. Define: Customer. 

 ÁõiUøP¯õÍº : Áøμ¯Ö. 

Sub. Code 
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7. What is meant by current account? 

 |h¨¦ PnUS £ØÔ }Âº AÔÁÚ ¯õx? 

8. Who is minor? 

 CÍÁº Gß£Áº ¯õº? 

9. What is customer service?  

 ÁõiUøP¯õÍº ÷\øÁ GßÓõÀ GßÚ? 

10. Write a note on- Credit card. 

 Phß Amøh SÔzx SÔ¨¦ ÁøμP. 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What are the general relationship between banker 
and customer?  

Á[Q¯¸US® ÁõiUøP¯õÍ¸US® Cøh÷¯¯õÚ 

ö£õxÁõÚ EÓÄ•øÓPÒ ¯õøÁ? 

Or 

 (b) List out the general obligations of a banker. 

  Á[Q¯›ß ö£õxÁõÚ Phø©PøÍ Á›ø\¨£kzxP. 

12.  (a) What are the features of negotiable instrument? 

  ©õØÖ •øÓ BÁnzvß ußø©PÒ ¯õøÁ? 

Or 

 (b) State the different types of bills of exchange. 

  ©õØÖa^miß £À÷ÁÖ ÁøPPÒ ¯õøÁ? 
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13.  (a) Describe the duties of collecting banker. 

  Á`¼US® Á[Q¯›ß Phø©PøÍ ÂÁ›. 

Or 

 (b) Bring out the different kinds of customers. 

  ÁõiUøP¯õÍ›ß £À÷ÁÖ ÁøPPøÍ öÁÎ¨kzxP. 

14.  (a) Examine the procedure of opening the accounts of 
customers.  

ÁõiUøP¯õÍ¸US PnUS öuõh[SÁvÀ EÒÍ 

ö\¯À•øÓPøÍ B´Ä ö\´P. 

Or 

 (b) Write an essay about partnership firms. 

  Tmhõsø© {Ö©zøu¨ £ØÔ J¸ Pmkøμ ÁøμP. 

15.  (a) State the regulations of opening and closing the 
accounts. 

PnUSz öuõh[SuÀ ©ØÖ® •izx øÁzu¼À EÒÍ 

Âv•øÓPøÍ ÂÁ›. 

Or 

 (b) Describe the features of modern banking. 

  |ÃÚ Á[Q°ß ußø©PøÍ ÂÁ›.  

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Briefly explain the general utility services performed by 
banks. 

 Á[QPÒ {øÓ÷ÁØÖ® ö£õx¨£¯ß ÷\øÁPøÍa _¸UP©õP 

ÂÁ›UPÄ®. 
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17. Explain the statutory protection available to the 
collecting banker. 

 Á`¼US® Á[Q¯¸US EÒÍ \mh§ºÁ©õÚ £õxPõ¨ø£ 

ÂÍUSP. 

18. What are the precautions to be taken by a banker before 
opening an account in the name of a minor?  

 CÍÁ›ß ö£¯›À PnUSz öuõh[S® •ß J¸ Á[Q¯º 

øP¯õÍ ÷Ási¯ •ßöÚa\›UøPPÒ ¯õøÁ? 

19. Explain the different kinds of endorsement. 

 J¨¦u¼ß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

20. What is internet banking? What are its characteristics? 

 Cøn¯ Á[Q GßÓõÀ GßÚ? Auß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

———————— 
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PART A — (10 × 2 = 20 marks) 
Answer ALL questions. 

1. What do you meant by Marketing Mix? 

\¢øu¯õkuÀ P»øÁ GßÓõÀ GßÚ? 

2. What is meant by Market Segmentation? 

\¢øu¨ £S¨¦ GßÓõÀ GßÚ? 

3. Write a note on Consumer goods. 

~Pº÷Áõ›ß ö£õ¸mPÒ Gß£x £ØÔ J¸ SÔ¨¦ GÊxP. 

4. What do you understand by trade mark? 

ÁoPU SÔ±k £ØÔ }Âº ¦›¢ux GßÚ? 

5. Who is a Wholesaler? 

ö©õzu Â¯õ£õ› Gß£Áº ¯õº? 

Sub. Code 
10441/12641/
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6. What do you mean by Advertising Media? 

ÂÍ®£μ «i¯õ GßÓõÀ GßÚ? 

7. What do you know about administered price? 

{¸n¯ Âø» £ØÔ }Âº AÔÁx ¯õx? 

8. What do understand by Selling Concept? 

ÂØ£øÚU ÷Põm£õk £ØÔ }Âº AÔ¢ux GßÚ? 

9. Write a note on Product Life Cycle. 

ö£õ¸Ò ÁõÌUøP _ÇØ] £ØÔ J¸ SÔ¨¦ GÊxP. 

10. What is meant by Integrated Communication? 

J¸[Qøn¢u uPÁÀ öuõhº¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Define the term marketing and state the functions 

of marketing. 

  ‘A[Põi°¯À’ & C»UPn® u¸P. A[Põi°¯¼ß 

£oPøÍU TÖP. 

Or 

 (b) Describe the various factors that determine 

marketing mix. 

  A[Põi°¯¼ß P»øÁø¯z wº©õÛUS® PõμoPÒ 
¯õøÁ? 
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12. (a) Define pricing and explain the objective of pricing. 

  ‘Âø»’ C»UPn® u¸P. Âø» {ºn¯zu¼ß 
÷|õUPzøu ÂÍUSP. 

Or 

 (b) Enumerate the reasons for branding. 

  ÁõoPa ]ßÚzvß Põμn® ¯õx? 

13. (a) State the merits and demerits of television 
advertisement. 

  öuõø»UPõm] ÂÍ®£μ[PÎß |ßø© , wø©PøÍU 
TÖP. 

Or 

 (b) State the functions of a salesman. 

  J¸ ÂØ£øÚ¨ ¤μv{v°ß £oPøÍU TÖP. 

14. (a) What are the elements of communication process? 

  uPÁÀ öuõhº¦ ö\¯À •øÓ°ß EÖ¨¦PÒ GßÚ? 

Or 

 (b) How will you evaluate the performance of a sales 
person? 

  J¸ ÂØ£øÚ¨ ¤μv{v°ß ö\¯ÀvÓøÚ }[PÒ 
G¨£i ©v¨¥k ö\´ÃºPÒ? 

15. (a) What are the qualities of a good packaging system? 

  J¸ |À» ö£õv°ku¼ß Sn[PÒ GßÚ? 

Or 

 (b) What are the social factors that affect buyer 
behaviour? 

  ~Pº÷Áõº ö\¯À£õmøh £õvUPUTi¯ \•uõ¯ 
PõμoPÒ GßÚ? 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. What are the guiding principles for fixing product 
pricing? 

 ö£õ¸Ò Âø» {ºn¯® ö\´ÁuØS EuÄ® öPõÒøPPÒ 
¯õøÁ? 

17. Describe the common channel of distribution for 
manufactured consumer goods. 

 ~Pº÷Áõº EØ£zv ö£õ¸mPÎß ö£õxÁõÚ ÁÇ[PÀ 
ÂvPøÍ ÂÁ›. 

18. Explain the difference between advertisement and 
personal selling. 

 ÂÍ®£μzvØS® BÒ\õº ÂØ£øÚUS® EÒÍ 
÷ÁÖ£õkPøÍ ÂÍUSP. 

19. Explain the modern concept of marketing. 

|ÃÚ \¢øu°ku¼ß P¸zxUPøÍ ÂÍUSP. 

20. What are the different training given to salesman? 

 ÂØ£õsø©¯¸US öPõkUP¨£k® £°Ø]°ß ÁøPPÒ 
¯õøÁ? 

———————— 
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SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions 

1. What is Corporate Securities? 

 {Ö© ¤øÚ¯[PÒ GßÓõÀ GßÚ? 

2. What is meant by Discounting of Bills? 

 uÒÐ£i ö\´¯¨£mh Esi¯À £ØÔ AÔÁx GßÚ? 

3. What is Hypothecation? 

 P¸x÷PõÒ GßÓõÀ GßÚ? 

4. What do you mean by Banker’s Lien? 

 Á[Q¯õÍ›ß E›ø© £ØÔ }Âº AÔÁx GßÚ? 

5. What is Guarantee? 

 EzuμÁõu® GßÓõÀ GßÚ? 

6. What is Sub Standard Assets? 

 xøn {ø»¯õÚ ö\õzxPÒ GßÓõÀ GßÚ? 

Sub. Code 
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7. What is Non Performing Assets? 

 ö\¯À£hõu ö\õzxPÒ GßÓõÀ GßÚ? 

8. What is Industrial Relation? 

 öuõÈÀzxøÓ EÓÄ GßÓõÀ GßÚ? 

9. How many sections are there in Indian Stamp Act? 

 C¢v¯ •zvøμ \mhzvÀ GzuøÚ ¤›ÄPÒ EÒÍÚ? 

10. State any two causes of industrialization. 

 öuõÈÀ©¯©õUP¼ß H÷uÝ® Cμsk Põμn[PøÍU 
TÖP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL question, Choosing either (a) or (b) 

11.  (a) What are precautions to be taken by a banker while 
providing overdraft facility? 

   ÷©ÀÁøμ£ØÖ Á\v ÁÇ[S®÷£õx Á[Q¯õÍº 
GkUP ÷Ási¯ •ßöÚa\›UøPPÒ ¯õøÁ? 

Or 

 (b) Explain the different types of securities. 

   £À÷ÁÖ ÁøP¯õÚ ¤øÚ¯[PøÍ ÂÍUSP. 

12.  (a) Distinguish between pledge and mortgage. 

   EÖvö©õÈ ©ØÖ® Ah©õÚzøu ÷ÁÖ£kzxP. 

Or 

 (b) What are the liabilities of a surety? 

   J¸ ¤øÚ¯uõμ›ß ö£õÖ¨¦PÒ ¯õøÁ? 
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13.  (a) Briefly discuss the rights of Creditors. 

   PhÜ¢÷uõ›ß E›ø©PøÍ _¸UP©õP ÂÁõvUPÄ®. 

Or 

 (b) Write short notes on Loan Appraisal Process. 

   Phß ©v¨¥mk ö\¯À•øÓ £ØÔ ]Ö SÔ¨¦ ÁøμP. 

14.  (a) What are the features of Non-Performing Assets? 

   ö\¯À£hõu ö\õzxPÎß A®\[PÒ ¯õøÁ? 

Or 

 (b) Bring out the objectives of Indian Stamp Act. 

   C¢v¯ •zvøμa \mhzvß ÷|õUP[PøÍ u¸P. 

15.  (a) Write a note on Industrial sickness. 

   ]Ö SÔ¨¦ ÁøμP öuõÈÀxøÓ ÷|õ´. 

Or 

 (b) Discuss the roles of government in preventing the 
sick units. 

   ÷|õ´Áõ´¨£mh ¤›ÄPøÍz uk¨£vÀ 
Aμ\õ[Pzvß £[SPøÍ ÂÁõvUP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the lending of loans and advances. 

 PhßPÒ ©ØÖ® •ß£n[PøÍ £ØÔ Â›ÁõP ÂÍUPÄ®. 

17. Explain various types and importance of pledge and 
hypothecation. 

 EÖvö©õÈ ©ØÖ® P¸x÷PõÒ BQ¯ÁØÔß £À÷ÁÖ 
ÁøPPÒ ©ØÖ® •UQ¯zxÁzøu ÂÍUPÄ®. 
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18. Explain the various kinds of loan appraisal. 

 Phß ©v¨¥miß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

19. Distinguish between cash credit and overdraft. 

 öμõUPUPhß ©ØÖ® ÷©ÀÁøμ£ØøÓ ÷ÁÖ£kzxP. 

20. Explain the different components of Indian Stamp Act. 

 C¢v¯ •zvøμzuõÒ \mhzvß öÁÆ÷ÁÖ TÖPøÍ 
ÂÍUSP. 

 

 

  

———————— 
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PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. State the objectives of research. 

 B´Âß ÷|õUP[PøÍ SÔ¨¤kP. 

2. What is field study? 

 PÍ B´Ä GßÓõÀ GßÚ? 

3. What is meant by Quota sampling? 

 ‘JxURmk ©õv›’ Gß£uß Aºzu® GßÚ? 

4. Define : Research Design. 

 Áøμ¯Ö : B´Ä ÁiÁø©¨¦. 

5. What is observation? 

 ‘EØÖ ÷|õUPÀ’ GßÓõÀ GßÚ? 

6. What do you mean by ‘pilot study’? 

 ‘•ß÷Úõi B´Ä’ Gß£x GßÚ? 

Sub. Code 
10443/ 
12643/ 
34743 



D–7300 
  2

7. What is ‘Hypothesis”? 

 ‘P¸x÷PõÒ’ GßÓõÀ GßÚ? 

8. Define : Bibliography. 

 Áøμ¯Ö : ¡À ÂÁμn®. 

9. What is technical Report? 

 öuõÈÀ~m£ AÔUøP GßÓõÀ GßÚ? 

10. What is meant by “Interpretation”? 

 ‘ö£õ¸Ò ÂÍUP®’ Gß£x GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b) 

11. (a) What are the basic components of research? 

  B´Âß Ai¨£øh¯õÚ •UQ¯ £SvPÒ ¯õøÁ? 

Or 

 (b) What are the sources from which a research 
problem originate? 

  J¸ B´Äa ]UPÀ E¸ÁõSÁuØPõÚ ‰»[PÒ ¯õøÁ? 

12. (a) State the precautions to be taken before using 
secondary data. 

  Cμshõ® {ø» uμÄPøÍ £¯ß£kzx® ÷£õx 

÷©ØöPõÒÍ ÷Ási¯ •ßöÚa\›UøP 

|hÁiUøPPøÍ ÂÍUSP. 

Or 

 (b) What are  the criteria of a good research design? 

  J¸ ]Ó¢u B´Ä ÁiÁø©¨¦UPõÚ AÍÃkPÒ 

¯õøÁ? 
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13. (a) “Review of literature is a pre-requisite for a 
research” – Discuss. 

  “¡À ©v¨£õ´Ä Gß£x B´ÄUPõÚ •ß÷uøÁ 

BS®”- ÂÍUSP. 

Or 

 (b) What do you mean by schedule? Explain. 

  ÷|ºPõnÀ GßÓõÀ GßÚ? ÂÍUSP. 

14. (a) Explain any Five statistical tools for analysis.  

  £S¨£õ´ÄUS¨ £¯ß£k® HuõÁx I¢x ¦ÒÎ°¯À 

P¸ÂPøÍ ÂÍUSP. 

Or 

 (b) “Greater the number of samples more will be 
reliability of results” – Discuss. 

  ‘‘AvP AÍÂÀ ©õv›PÒ, •iPÎß |®£Pzußø©ø¯ 

AvP›UQßÓÚ’’– ÂÍUSP. 

15. (a) “A research report should be more informative than 
elaborative” – Discuss. 

  ‘‘J¸ B´Ä AÔUøP Gß£x ªPÄ® Â›ÁõP C¸¨£øu 

Âh ÂÍUP©õP C¸UP ÷Ásk®’’– ÂÁ›. 

Or 

 (b) Discuss the importance of bibliography and 
annexure.  

  ¡À ÂÁμn® ©ØÖ® ¤ßÛøn¨¦ BQ¯ÁØÔß 

•UQ¯zxÁzøu ÂÍUSP. 
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PART C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. What are the basic steps in the selection and formulation 
of research problem?   

 B´Äa]UPø» ÷uº¢öukzuÀ ©ØÖ® E¸ÁõUPÎÀ 

Ch®ö£Ö® Ai¨£øh £i{ø»PÒ ¯õøÁ? 

17. What is a questionnaire? Distinguish between 
questionnaire and schedule. 

 ‘÷PÒÂ¨£mi¯À’ Gß£x GßÚ? ÷PÒÂ¨£mi¯¾US®, 

÷|ºPõn¾US•ÒÍ ÷ÁÖ£õkPøÍ ÂÁ›. 

18. Write short notes on (a) Chi-square test (b) Multivariate 
Analysis.  

 ]Ö SÔ¨¦ ÁøμP. (a)  Chi-square test (b) Multivariate 
Analysis. 

19. What do you mean by secondary data? What are the 
internal and external sources of secondary data? 

 Cμshõ® {ø» uμÄPÒ GßÓõÀ GßÚ? Cμshõ® {ø» 

uμÄPÎß Em¦Ó ©ØÖ® öÁÎ¨¦Ó ‰»[PÒ ¯õøÁ? 

20. Explain the contents of a research report. 

 J¸ B´ÁÔUøP°ß EmTÖPøÍ ÂÍUSP. 

——————— 
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COMPUTER AND BANKING 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define: Electronic cheque. 

 ªßÚq Põ÷\õø» Áøμ¯Ö. 

2. What do you mean by computerization? 

 PoÛ©¯©õUPÀ £ØÔ }Âº AÔÁÚ ¯õx? 

3. Write a note on: Electronic fund transfer. 

 ªßÚq {v £›©õØÓ® : SÔ¨¦ ÁøμP. 

4. What is Data encryption? 

 uμÄ SÔ¯õUP® GßÓõÀ GßÚ? 

5. What is meant by online banking? 

 Cøn¯ Á[Q GßÓõÀ GßÚ? 

6. Expand: CPU. 

  CPU : Â›ÁõUP® ö\´P. 

Sub. Code 
10444/12644/
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7. Define: Security device. 

 £õxPõ¨¦ \õuÚ® : Áøμ¯Ö. 

8. What is Data processing? 

uPÁÀ ö\¯À•øÓ GßÓõÀ GßÚ? 

9. Write a short note on:  Operating system. 

C¯UP Aø©¨¦: ]Ö SÔ¨¦ ÁøμP. 

10. What is LAN? 

  LAN GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Describe the features of E – Cheque. 

  ªßÚq Põ÷\õø»°ß ußø©PøÍ ÂÁ›. 

Or 

 (b) List out the needs of computerization. 

  PoÛ©¯©õUP¼ß ÷uøÁPøÍ Á›ø\¨£kzxP. 

12. (a) Bring out the functions of E – banking. 

  ªßÚq Á[Q°ß ö\¯À£õkPøÍ öÁÎUöPõnºP. 

Or 

 (b) What are the causes of cyber crime? 

  Cøn¯ ÁÈU SØÓzvß ÂøÍÄPÒ ¯õøÁ? 

13. (a) Examine the procedure of E – banking in India. 

  C¢v¯õÂÀ Cøn¯ Á[Q°ß ö\¯À•øÓPøÍ 

B´Ä ö\´P. 

Or 
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 (b) Describe features of Data Encryption. 

  uμÄ SÔ¯õUPzvß ußø©PøÍ ÂÁ›. 

14. (a) Write an essay about E – Software security. 

  ªßÚq ö©ßö£õ¸Ò £õxPõ¨¦ £ØÔ Pmkøμ ÁøμP. 

Or 

 (b) State the features of software. 

  ö©ßö£õ¸Îß ußø©PøÍ ÂÁ›. 

15. (a) Describe the role of electronic money in  
E – banking. 

  ªßÚq Á[Q°À, ªßÚq £n¨£›©õØÓzvß 

£[QøÚ ÂÁ›. 

Or 

 (b) Examine the causes of malicious damage. 

  w[QøÇUS® ÷\uzvß ÂøÍÄPøÍ B´Ä ö\´P. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the growth of Electronic banking in 
India. 

 C¢v¯õÂÀ ªßÚq Á[Q°ß ÁÍºa] SÔzx Â›ÁõP 

Bμõ´P. 

17. Discuss the features and purpose of Electronic fund 
transfer. 

 ªßÚq £n £›©õØÓzvß ußø©PÒ ©ØÖ® ÷|õUP[PøÍ 

ÂÁõv. 

18. Explain the characteristics of Data Encryption. 

 uμÄ SÔ¯õUPzvß Snõv\¯[PøÍ ÂÁ›. 
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19. Assess the role of data processing in banking software. 

Á[Q ö©ßö£õ¸Ò ö\¯À£õkPÎÀ uPÁÀ ö\¯À•øÓ°ß 

£[QøÚ ©v¨¤kP. 

20. What is software? What are the functions and objectives 
of software? 

 ö©ßö£õ¸Ò GßÓõÀ GßÚ? ö©ßö£õ¸Îß ö\¯À£õkPÒ 

©ØÖ® ÷|õUP[PÒ ¯õøÁ? 

———————— 
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DECEMBER 2022. 
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RURAL BANKING 
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Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. What is mean by underwriting? 

 G¿zxÈv GÔÈêμ GÔÏ? 

2. Define – Corporate Counselling. 

 ë–−|Ë¶Ï P−zxíª ¶¼[Pμ & ¶íª¤Ë. 

3. State the meaning of rural indebtedness. 

 FμPU Phß£õk Gß£uß ö£õ¸øÍU TÖP. 

4. Specify the institutional sources of rural credit. 

 FμPU Phß {ÖÁÚ ‰»[PøÍU SÔ¨¤kP. 

5. What is lead bank? 

 •ß÷Úõi Á[Q GßÓõÀ GßÚ? 

Sub. Code 

10451/12651/ 
34751 
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6. Define Amalgamation. 

 P»øÁ¯õUP® & Áøμ¯Ö. 

7. Write a short note on Mutual Fund. 

 £μì£μ {v £ØÔ ]Ö SÔ¨¦ ÁøμP. 

8. Who is rural banker? 

 FμP Á[Q¯º Gß£Áº ¯õº? 

9. What is meant by forecasting? 

 •ßPozuÀ GßÓõÀ GßÚ? 

10. Specify the meaning of internal and external audit. 

 EÒ uoUøP ©ØÖ® öÁÎ uoUøP GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the obstacles of rural development? 

  FμP ÁÍºa]°ß uøhPÒ ¯õøÁ? 

Or 

 (b) Enumerate the steps involved in Loan Syndication. 

  Phß B÷»õ\øÚ SÊ©zvÀ EÒÍ £À÷ÁÖ £iPøÍ 

Á›ø\¨£kzxP. 

12. (a) State the functions of SEBI. 

  SEBI ß £oPøÍ TÖP. 

Or 

 (b) Explain the different types of Corporate Securities. 

  ö£¸{ÖÁÚ ¤øn¯[PÎß £À÷ÁÖ ÁøPPøÍ 

ÂÁ›. 
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13. (a) Bring out the rules regarding allotment of shares. 

   £[SPÒ JxURk ö\´ÁvÀ EÒÍ Âv•øÓPøÍ 

öÁÎ¨£kzxP. 

Or 

 (b) Describe the role of rural bankers in mergers. 

  Cøn¨¦ ö\¯À£õmiÀ FμP Á[Q¯›ß £[QøÚ 

ÂÁ›. 

14. (a) State the objectives of cash management. 

   £n ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the miscellaneous activities of a Rural 
Banker? 

  FμP Á[Q°ß Cuμ ö\¯À£õkPÒ ¯õøÁ? 

15. (a) Write an essay about cash flow cycle. 

   £n Jmh _ÇØa] SÔzx ]Ö Pmkøμ ÁøμP. 

Or 

 (b) State the regulations of term loan. 

  Põ» PhÛß £»uμ¨£mh Âv•øÓPøÍ ÂÁ›. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Critically examine the growth of rural banking in India. 

 C¢v¯õÂÀ FμP Á[Q°ß ÁÍºa] SÔzx Â›ÁõP Bμõ´P. 
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17. Discuss the features and purpose of mergers and 
amalgamations in India. 

 C¢v¯õÂÀ P»øÁ¯õUP® ©ØÖ® Cøn¨¤ß ußø©PÒ 

©ØÖ® ÷|õUP[PøÍ ÂÁõv. 

18. Give an account of the role of Indian capital market in 
economic development. 

 ö£õ¸Íõuõμ ÁÍºa]°À C¢v¯ ‰»uÚ \¢øu°ß £[QøÚ 

ÂÍUQ ÁøμP. 

19. What is mutual fund? What are the classifications 
included in mutual fund? 

 £μì£μ {v GßÓõÀ GßÚ? £μì£μ {v°À Ah[Q²ÒÍ 

£À÷ÁÖ ÁøPPÒ ¯õøÁ? 

20. Examine the remedial measures to solve the problem of 
rural indebtedness. 

 FμP Phß ¤μa\øÚUS wºÄ Põs£uØPõÚ |hÁiUøPPøÍ 

Bμõ´P. 

—————— 
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MANAGEMENT ACCOUNTING 
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Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. List out any two importance of management Accounting.  

H÷uÝ® Cμsk ÷©»õsø© PnUQ¯¼ß •UQ¯zxÁ® 

u¸P.   

2. What is cash flow statement?  

 öμõUP Kmh® GßÓõÀ GßÚ? 

3. What is meant by Ratio analysis?  

 ÂQu[PÒ £S¨£õ´Ä GßÓõÀ GßÚ? 

4. State any two limitations of standard costing.  

 uμ AhUP Âø» PnUQ¯¼ß wø©PÒ CμsiøÚz u¸P. 

Sub. Code 
10452/12652/ 
12252/13352/ 
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5. What is cash budget?  

 öμõUP ÁμÄ & ö\»Ä vmh® GßÓõÀ GßÚ? 

6. What is meant by Labour Rate variance?  

 öuõÈ»õÍº ÂQu ÷ÁÖ£õk GßÓõÀ GßÚ? 

7. What is Gross profit Ratio?  

 ö©õzu »õ£ ÂQu® GßÓõÀ GßÚ? 

8. What are included in current liabilities?  

 GøÁö¯À»õ® |h¨¦ ö\õzxUPÎÀ Ah[S£øÁ? 

9. What do you meant by capital budgeting?  

 ‰»uÚ ÁμÄ & ö\»Ä vmhªkuÀ GßÓõÀ GßÚ? 

10. What is criteria for pay back period?  

 v¸®£ ö£Ö® •øÓ°À HØÖU öPõÒÐuÀ AÀ»x HØÖU 

öPõÒÍõø© •øÓ ¯õx? 

 PART B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b). 

11. (a) What are the advantages of management 
Accounting?  

  ÷©»õsø© PnUQ¯¼ß |ßø©PøÍ u¸P. 

Or 

 (b) What are the limitation of ratio analysis?  

  ÂQu PnUQ¯¼ß wø©PøÍ u¸P. 
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12. (a) What are the difference between fixed budget and 

flexible budget?  

  {ø»¯õÚ ÁμÄ&ö\»Ä vmhzvØS®, ö|QÌÄ 

ÁμÄ&ö\»Ä vmhzvØS® E›¯ ÷ÁÖ£õkPøÍ u¸P. 

Or 

 (b) Difference between standard costing and marginal 

costing.  

  uμ AhUPÂø» PnUQ¯¾US®, CÖv{ø»U 

PnUQ¯¾US® EÒÍ ÷ÁÖ£õkPøÍ u¸P. 

13. (a) Prepare production budget for the half-year ending 

June 2018 from the following information.  

Product Budget sales 

quantity units  

Actual sales 

31.12.2017 

Desired stocking 

on 30.06.2018 

S 20,000 4,000 5,000 

Q 50,000 6,000 10,000 

 ¤ßÁ¸® uPÁÀPøÍ öPõsk Aøμ BsiØPõÚ EØ£zv 

ÁμÄ&ö\»Ä vmhzøu áúß 2018US u¯õº ö\´P. 

EØ£zv ÁμÄ&ö\»Ä 

ÂØ£øÚ 

ö©õzu A»S 

ö©õzu 

ÂØ£øÚ 

31.12.2017 

Gvº£õºUP¨£mh 

\μUS 

 30.06.2018 

S 20,000 4,000 5,000 

Q 50,000 6,000 10,000 

Or 
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 (b) X Co. Furnishes you the following information:  

 Year 2011 

 First half Second half 

Sales Rs. 8,10,000 10,26,000 

Profits earned Rs. 21,600 64,800 

  Calculate  

  (i) P/V ratio  

  (ii) Fixed cost 

 X {Ö©® RÌUPsh uPÁÀPøÍ öPõkUQßÓx. 

 

 Bsk 2011 

 •uÀ £õv CμshõÁx £õv

ÂØ£øÚ ¹. 8,10,000 10,26,000 

C»õ£® Dmi¯x ¹. 21,600 64,800 

  u¯õ›UP 

(i) £[PÎ¨¦ ÂQu® ©ØÖ® 

   (ii) ©õÓõa ö\»Ä GÆÁÍÄ GÚÄ®. 

14. (a) Z. Co Ltd manufacture three produces X, Y, Z 
standard time for the production of  one unit of each 
product is as follows.  

  Product X 2 standard hours 

  Product Y 5 standard hours 

  Product Z 3 standard hours 
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  Actual output was as follows 

Product X 300 units  

  Product Y 200 units 

  Product Z 700 units 

 Explain the production of standard hours. 

 Z {Ö©® X,Y, ©ØÖ® Z GßÓ ‰ßÖ ö£õ¸ÒPøÍ 

u¯õ›UQßÓx. JÆöÁõ¸ ö£õ¸ÐUS® E›¯ uμ ÷|μ® 

uÛzuÛ÷¯ uμ¨£mkÒÍx. 

  EØ£zv X 2 uμ©oPÒ 

  EØ£zv Y 5 uμ©oPÒ 

  EØ£zv Z 3 uμ©oPÒ 

 Esø© öÁÎ¨£õk ¤ßÁ¸©õÖ 

  EØ£zv   X  300 A»SPÒ 

  EØ£zv   Y  200 A»SPÒ 

  EØ£zv   Z  700 A»SPÒ 

 EØ£zvø¯ uμ©oPÎÀ ÂÁ›UP. 

Or 

 (b) From the following information, prepare a 
statement of sources and application of fund from 
the year 31.12.2019. 

  Rs. 

(i) Increase in working capital 4,000 

(ii) Net profit before writing off goodwill 10,750 
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(iii) Depreciation for fixed assets 1,750 

(iv) Dividend paid 3,500 

(v) Goodwill written out of profits 5,000 

(vi) Share capital was issued for cash 5,000 

(vii) Machinery was purchased for 10,000 

 RÌUPsh Â£μ[PÎ¼¸¢x 31.12.2019À •iÁøh²® 

BsiØPõÚ {v°ß ÁμÄ-&£¯ß£õk AÔUøP u¯õ›UP. 

  ¹. 

(i) |øh•øÓ ‰»uÚzvß AvP›¨¦ 4,000 

(ii) |ß©v¨¤øÚ uÒÐ£i ö\´ÁuØS •ß 

{Pμ »õ£® 

 
10,750 

(iii) {ø» ö\õzxUPÎß «x ÷u´©õÚ® 1,750 

(iv) C»õ£ & DÄ ö\¾zv¯x 3,500 

(v) C»õ£zv¼¸¢x uÒÐ£i ö\´¯¨£mh

|ß©v¨¦ 
5,000 

(vi) öμõUPzvØS öÁÎ°mh £[S •uÀ 5,000 

(vii) ö£õÔ öPõÒ•uÀ ö\´ux. 10,000 

15. (a) State the disadvantages of capital budgeting.  

  •uÀ vmhzvß wø©PøÍ TÖP. 

Or 

 (b) Explain the merits of payback period.  

  v¸®£ ö£Ö® Põ»zvß |ßø©PøÍ u¸P. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Write the following ratios, Prepare a Trading, profit and 
Loss a/c and a balance sheet.  

(a) Gross profit ratio – 25% 

 (b) Net profit/sales – 20% 

 (c) Stock turnover ratio – 10 

 (d)  Net profit/Capital – 1/5. 

 (e) Capital to Total liabilities – 1/2. 

 (f) Fixed assets/Capital – 5/4. 

 (g) Fixed assets/Total assets – 5/7. 

 (h) Fixed assets – Rs. 10,00,000. 

 (i) Closing stock – Rs. 1,00,000. 

 ¤ßÁ¸® ÂQu[PÎ¼¸¢x, ÁoP, »õ£ |mhU PnUS 

©ØÖ® C¸¨¦ {ø»U SÔ¨¦ u¯õ›UP. 

(A) ö©õzu »õ£ ÂQu® – 25% 

 (B) {Pμ»õ£® /ÂØ£øÚ – 20% 

 (C) \μUQ¸¨¦ ÂØ£øÚ÷¯õmh ÂQu® – 10 

 (D)  {Pμ »õ£® / ‰»uÚ®  – 1/5. 

 (E) •uÀ / ö©õzu ö£õÖ¨¦PÒ – 1/2. 

 (F) {ø»a ö\õzxUPÒ /•uÀ – 5/4. 

 (G) {ø»a ö\õzxUPÒ /ö©õzu ö\õzxUPÒ – 5/7. 

 (H) {ø»a ö\õzxUPÒ       ¹. 10,00,000. 

 (I) CÖv \μUQ¸¨¦            ¹.  1,00,000. 

17. The standard and the actual labour force required for 
completing a job is given below. Calculate  

(a) Labour cost variance 

 (b) Labour rate variance 

 (c) Labour efficiency variance 
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 Standard  Actual  

 Hours Rate Hours Rate 

 Rs. Rs. Rs. Rs. 

Men 45 50 48 55 

Women 50 40 45 40 

 J¸ ÷Áø»ø¯ •i¨£uØS ÷uøÁ¯õÚ vmh® ©ØÖ® 

\›¯õÚ öuõÈ»õÍºPÎß AÍÄ R÷Ç öPõkUP¨£mkÒÍx. 

RÌUPsh ÂÁμ[PÎ¼¸¢x 

 (A) öuõÈ»õÍº AhUP ©õÖ£õk 

 (B) öuõÈ»õÍº Ãu ©õÖ£õk 

 (C) öuõÈ»õÍº vÓø© ©õÖ£õk BQ¯ÁØøÓ PnUQkP. 

 {ø» AhUP® Esø© AhUP®

 ÷|μ® Ãu® ÷|μ® Ãu® 

 ¹. ¹. ¹. ¹. 

BsPÒ 45 50 48 55 

ö£sPÒ 50 40 45 40 

18. Draw up a flexible budget for overheads expenses on the 
basis of the following data and determine the overheads 
rates at 70%, 80% and 90% plant capacity. 

Variable Over heads: 70% 80% 90% 

Indirect labour  12,000  

Indirect materials  4,000  

Semi-variable Over heads    

Power (30% fixed)  20,000  



D–7303 

 

  9

Repairs and maintenance(60% fixed)  2,000  

Fixed Over heads    

Depreciation  11,000  

Insurance  3,000  

Salaries  10,000  

Total overheads  62,000  

Estimated direct Labour hours  1,24,000  

 (hours)  

 ¤ßÁ¸® Â£μ[PÎß Ai¨£øh°À Kº ö|QÊ® £mi¯À 

u¯õ›zx ö£õÔ°ß 70%   80% ©ØÖ® 90% ö\¯À {ø»PÎß 

÷©Øö\»Ä «m¦ Ãu® PõsP. 

©õÖ® ö\»ÄPÒ  70% 80% 90% 

©øÓ•P EøÇ¨¦  12,000  

©øÓ•P ‰»¨ö£õ¸Ò  4,000  

£Sv ©mk® ©õÖ® ö\»ÄPÒ    

G›ö£õ¸Ò \Uv 30% {ø»¯õÚx  20,000  

£Êx £õºzu¾® £μõ©›¨¦® 60% 

{ø»¯õÚx 

 2,000  

{ø»¯õÚ ö\»ÄPÒ    
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÷u´©õÚ®  11,000  

Põ¨¥k  3,000  

\®£Í®  10,000  

ö©õzu ÷©Øö\»ÄPÒ  62,000  

÷|º•P EøÇ¨¦ ©oPÒ 1,24,000  

 ©oPÒ  

19. Explain the various types of variance analysis.  

£À÷ÁÖ ÁøP¯õÚ ÷ÁÖ£õmk B´ÂøÚ ÂÍUSP. 

20. Explain the Break-Even point.  

\›\© ¦ÒÎø¯ ÂÍUSP. 

–––––––––––– 
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PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define : Human Resource Planning. 

 Áøμ¯Ö: ©ÛuÁÍ vmhªhÀ 

2. What is meant by Job description? 

£o ÂÍUP® GßÓõÀ GßÚ? 

3. What is Flexi-Time? 

ö|QÌÄ ÷|μ® Gß£x GßÚ? 

4. What do you mean by ‘Six-Sigma’? 

]Uì&]U©õ Gß£x GßÚ? 

5. What is Demotion? 

‘£oCÓUP®’ Gß£x GßÚ? 

Sub. Code 
10453/12653/
12253/13353/
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6. Define : Off the job training. 

Áøμ¯Ö : £o°À»õ £°Ø] 

7. What is meant by Employee retention? 

£o¯õÍøμ uUPøÁzuÀ GßÓõÀ GßÚ? 

8. What is Job Evaluation? 

£o ©v¨¥k Gß£x GßÚ? 

9. What do you mean by Accident Prevention? 

Â£zx ukzuÀ GßÓõÀ GßÚ? 

10. What is Human Resource Information system? 

©ÛuÁÍ uPÁÀ Aø©¨¦ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 
Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the major functions of Human Resource 
Management? 

  ©ÛuÁÍ ÷©»õsø©°ß •UQ¯ £oPÒ ¯õøÁ? 

Or 

 (b) What do you mean by Personnel Policies? Explain. 

  £o¯õÍº öPõÒøPPÒ GßÓõÀ GßÚ? ÂÍUSP. 

12. (a) Write short notes on : 

  (i) Promotion 

  (ii) Transfer. 

  ]Ö SÔ¨¦ ÁøμP. 

  (i) £o ÷©®£õk 

  (ii) £o ©õØÓ® 

Or 
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 (b) Explain the need for training in Industries. 

  öuõÈØ\õø»PÎÀ |hzu¨£k® £°Ø]PÎß 
÷uøÁPÒ £ØÔ ÂÁ›UPÄ®. 

13. (a) What is Promotion? What are basis for promotion? 

  £uÂ E¯ºÄ GßÓõÀ GßÚ? £uÂ E¯ºÄUPõÚ  
Ai¨£øh PõμoPÒ ¯õøÁ? 

Or 

 (b) Explain the essential ingredients of good wage 
system. 

  ]Ó¢u \®£Í® ÁÇ[S® •øÓ°ß Ai¨£øh 
EmTÖPÒ £ØÔ ÂÍUSP. 

14. (a) What are the different methods of Job Evaluation? 
Discuss. 

  £o ©v¨¥miØPõÚ £À÷ÁÖ ÁÈ•øÓPÒ GßÚ? 
ÂÁ›. 

Or 

 (b) What is meant by Compulsory Transfer? Explain. 

  Pmhõ¯ £o ©õØÓ® Gß£x GßÚ? ÂÍUSP. 

15. (a) What are the basic elements of grievance 
procedure? 

  SøÓPøÍ •øÓ°k® ÷£õx Ch®ö£ØÖÒÍ 
Ai¨£øh EmTÖPÒ ¯õøÁ? 

Or 

 (b) Write short notes on “E-Records on Employees”. 

  £o¯õÍºPÎß & E £v÷ÁkPÒ £ØÔ ]Ö SÔ¨¦ 
ÁøμP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. How does Human Resource Management assume 
significance in today’s organisations? 

 CßøÓ¯ Aø©¨¦PÎÀ ©ÛuÁÍ ÷©»õsø© G¢u 
AÍÄUS •UQ¯zxÁ® ö£ÖQÓx? 

17. What are the different kinds of sources of recruitment? 
Discuss. 

 £o¯õÍº PshÔu¾UPõÚ £»ÁøP ‰»[PÒ ¯õøÁ? 
ÂÍUSP. 

18. Discuss the various methods of Executive Development. 

 ö\¯À A¾Á»º ÁÍºa]US¨ £¯ß£k® £À÷ÁÖ 
ÁÈ•øÓPÒ ¯õøÁ? 

19. How do you prevent accidents in work place? 

£o°hzvÀ HØ£k® Â£zxUPøÍ }Âº GÆÁõÖ 
uk¨¥ºPÒ? 

20. Write notes on : 

 (a) Changing trends in Labour Management Relations. 

 (b) Personnel Audit. 

 ]Ö SÔ¨¦ ÁøμP. 

 (A) £o¯õÍº & ÷©»õsø© EÓÄPÎÀ HØ£mkÒÍ 
uØPõ» ©õØÓ[PÒ 

 (B) £o¯õÍº uoUøP 

———————— 
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DISTANCE EDUCATION  

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/  
B.B.A. (Banking) (LE)/M.B.A. (Five Year Integrated) DEGREE 

EXAMINATION, DECEMBER 2022. 

Fifth Semester 

TOURISM ENTREPRENEURSHIP 

(CBCS 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  2 = 20 marks) 

Answer ALL questions. 

1. Define the term Entrepreneur. 

 öuõÈÀ •øÚ÷Áõº GßÓ £uzvß C»UPn® u¸P. 

2. What is “Business Plan”? 

 öuõÈÀ vmh® GßÓõÀ GßÚ? 

3. What is Intrapreneurship? 

 ¦xø©  ¦Szx÷Áõº GßÓõÀ GßÚ? 

4. Expand : EDP, SSE. 

 Â›ÁõUP® u¸P : EDP, SSE. 

5. What are the importance of tourism attraction? 

 _ØÖ»õ Dº¨¤ß •UQ¯zxÁ® GßÓõÀ GßÚ? 

Sub. Code 
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6. What is motivate people to travel? 

 £¯oUS® ©UPøÍ FUSÂzuÀ GßÓõÀ GßÚ? 

7. Define feasibility study. 

 \õzv¯U TÖ AÔUøPUS C»UPn® u¸P. 

8. Who is Manager? 

 ÷©»õÍº Gß£Áº ¯õº? 

9. List out any two entrepreneurial cultural. 

 öuõÈÀ •øÚ÷Áõ›ß P»õa\õμ® CμsiøÚz u¸P. 

10. What is technology feasibility study? 

 öuõÈÀ ~m£ \õzv¯U TÖ GßÓõÀ GßÚ? 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the qualities of Entrepreneur. 

  öuõÈÀ  •øÚ÷Áõ›ß uSvPÒ ¯õøÁ? ÂÍUSP.  

Or 

 (b) What are the difference between Entrepreneurs and 
Intrapreneurs? 

  öuõÈÀ •øÚ÷Áõº ©ØÖ® ¦xø© ¦Szx÷Áõº 

BQ÷¯õº Cøh÷¯²ÒÍ ÷ÁÖ£õkPøÍ u¸P. 

12. (a) Explain the entrepreneurial scope of the 
accommodation sector in Tourism. 

  _ØÖ»õz xøÓ°ß u[SªhzvÀ öuõÈÀ 

•øÚ÷Áõ›ß £μ¨¦ GÀø»ø¯¨ £ØÔ ÂÁõvUP. 

Or 

 (b) Explain the Intrapreneurship. 

  ¦xø© ¦Szx® öuõÈÀ •øÚ÷Áõº £ØÔ ÂÍUSP.  
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13. (a) What are the causes of Entrepreneurial Cultural? 

  öuõÈÀ •øÚÂß P»õa\õμzvß Põμn[PÒ ¯õøÁ? 

Or 

 (b) What are the problems of amusement park 
industry? 

  ÷Põ›UøP §[PõÂÚõÀ HØ£k® ¤μa\øÚPÒ ¯õøÁ? 

14. (a) Explain the factors of motivate people to travel. 

  £¯oUS® ©UPøÍ FUSÂUS® PõμoPøÍ 

ÂÁõvUP. 

Or 

 (b) Explain the various types of opportunities in the 
tourism industry in India. 

  C¢v¯õÂÀ _ØÖ»õz xøÓ°À Põn¨£k® £À÷ÁÖ 

ÁøP¯õÚ Áõ´¨¦PÒ £ØÔ ÂÁ›UP. 

15. (a) Explain the role of agencies in the development to 
tourism business.  

  _ØÖ»õ ÁoP® ÁÍºa] Aøh¯ ö\´ÁvÀ 

•Pø©PÎß £[QøÚz u¸P.  

Or 

 (b) Explain the needs and wants of customer tourism 
industry. 

  _ØÖ»õz xøÓ°À ~Pº÷Áõ›ß ÷uøÁPøÍ²® 

Â¸¨£[PøÍ²® ÂÁ›UP. 

PART C — (3  10 = 30 marks) 
Answer any THREE questions. 

16. Explain the role of entrepreneur in economic development 
in India. 

 C¢v¯ ö£õ¸Íõuõμ ÁÍºa]°À öuõÈÀ •øÚ÷Áõ›ß 

£[QøÚ ÂÍUSP.  
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17. Explain the opportunities in Tourism related to 
transportation. 

 _ØÖ»õz xøÓ°À ÷£õUSÁμzvß Áõ´¨¦PÒ £ØÔ ÂÁõv. 

18. What are the opportunities available in restaurant sector 
in tourism? 

 _ØÖ»õz xøÓ°À EnÁPzvß Áõ´¨¦ ÁÍ[PøÍ 

ÂÁõvUP. 

19. Explain the various types of financial sources for the 
tourism industry. 

 _ØÖ»õz xøÓUS EÒÍ £À÷ÁÖ {v Buõμ[PøÍ ÂÁ›UP. 

20. Describe the steps to Registration New Enterprise. 

 ¦v¯ öuõÈÀ {ÖÁÚzøu £vÄ ö\´ÁvÀ Ah[Q²ÒÍ 

£i•øÓPÒ £ØÔ ÂÁõvUP. 

  

———————— 
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DISTANCE EDUCATION 

M.B.A (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Sixth Semester 

QUANTITATIVE TECHNIQUES 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  2 = 20 marks) 

Answer ALL the questions. 

1. Give the areas of application where quantitative 
techniques can be applied. 

 AÍÄ ~m£[PøÍ¨ £¯ß£kzuUTi¯ £¯ß£õmk¨ 

£SvPøÍ öPõk[PÒ. 

2. What is mean by decisions on minimizing cost? 

 ö\»øÁ SøÓ¨£uØPõÚ •iÄPÒ GßÓõÀ GßÚ? 

3. What is mean by validation of model? 

 ©õv›°ß \›£õº¨¦ GßÓõÀ GßÚ? 

4. Define unbounded solution. 

 GÀø»¯ØÓ wºøÁ Áøμ¯Ö. 

5. How is optimality tested in solving transportation 
problem? 

 ÷£õUSÁμzx ]UPø» wº¨£vÀ EP¢u ußø© GÆÁõÖ 

÷\õvUP¨£kQÓx? 

Sub. Code 
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6. What do you understand by the term probability? 

 {PÌuPÄ GßÓ Áõºzøu¯õÀ }[PÒ GßÚ ¦›¢x 

öPõÒQÕºPÒ? 

7. Give any two characteristics of Normal Distribution. 

 C¯À£μÁ¼ß H÷uÝ® C¸ £s¦PøÍ u¸P. 

8. What are the various methods of solving sequencing 
problems? 

 Á›ø\¨£kzxuÀ ]UPø» wºUS® £À÷ÁÖ •øÓPÒ GßÚ? 

9. Explain arrival rate and average interval time. 

 Á¸øP ÂQu® ©ØÖ® \μõ\› CøhöÁÎ ÷|μzøu ÂÁ›. 

10. What is Laplace Criterion? 

 ÷»¨»õì AÍÄ÷PõÀ GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL the questions, Choosing either (a) or (b) 

11. (a) Describe in brief some of the important quantitative 
techniques used in modern business and industrial 
units. 

  |ÃÚ ÁoP ©ØÖ® öuõÈÀxøÓ A»SPÎÀ 

£¯ß£kzu¨£k® ]» •UQ¯©õÚ AÍÄ ~m£[PøÍ 

_¸UP©õP ÂÁ›UPÄ®. 

Or 

 (b) What is the Linear Programming? What are some 
type of problems that Linear Programming can help 
in solving them? 

  ÷|›¯ {μ»õUP®  GßÓõÀ GßÚ? ]» ÁøP¯õÚ 

÷|›¯À {μ»õUP ]UP¾US wºÄPõÚ Ax EuÂQÓx. 



D–7847 
  3

12. (a) Find the initial basic feasible solution to the 
following transportation problem by 

   (i) Minimum (Least) cost method 

   (ii) North – west corner rule 

  

  To  Supply 

 2 7 4 5 

 3 3 1 8 

From 5 4 7 7 

 1 6 2 14 

Demand 7 9 18  

  ¤ßÁ¸® ÷£õUSÁμzx ]UP¾US Bμ®£ Ai¨£øh 

\õzv¯©õÚ wºøÁU PshÔ¯Ä®. 

   (i) SøÓ¢u£m\ ö\»Ä •øÓ 

   (ii) Áh÷©ØS ‰ø» Âv 

  To  Supply 

 2 7 4 5 

 3 3 1 8 

From 5 4 7 7 

 1 6 2 14 

Demand 7 9 18  

Or 

 (b) Write algorithms for assignment problems. 

  £oPÎß ]UPÀPÐUPõÚ ÁÈ•øÓPøÍ GÊxP. 
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13. (a) The information regarding Jobs to be scheduled 
through one machine is given below: 

  

Job: A B C D E F G 

Processing Time (days): 4 12 2 11 10 3 6 

Due date (days): 20 30 15 16 18 5 9 

  (i) What is first come, first served (FCFS) 
schedule? 

  (ii) What are the mean flow time for FCFS 
schedule?  

  J¸ C¯¢vμ® ‰»® vmhªh¨£k® ÷Áø»PÒ £ØÔ¯ 

uPÁÀPÒ R÷Ç öPõkUP¨£mkÒÍÚ : 

÷Áø» : A B C D E F G 

ö\¯»õUP ÷|μ® (|õmPÒ) : 4 12 2 11 10 3 6 

E›¯ ÷uv (|õmPÒ) 20 30 15 16 18 5 9 

  (i) •u¼À Á¸Áx •u¼À ÁÇ[P¨£mh 

AmhÁøn (FCFS). 

  (ii) (FCFS) ß \μõ\› Kmh ÷|μ® GßÚ? 

Or 

 (b) Explain the meaning of simulation and state its 
usefulness in business decision making. 

  E¸ÁP¨£kzxu¼ß Aºzuzøu ÂÍUQ, ÁoP 

•iöÁk¨£vÀ Auß £¯øÚ TÖ[PÒ. 

14. (a) Briefly state the limitations of the queuing theory. 

  Á›ø\U ÷Põm£õmiß Áμ®¦PøÍ _¸UP©õPU 

TÖ[PÒ. 

Or 
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 (b) Explain the construction of a decision tree. What do 
you mean by it? 

  J¸  •iÄ ©μzvß Pmk©õÚzøu ÂÍUS[PÒ. }[PÒ 

GßÚ ö\õÀQÕºPÒ? 

15. (a) A bakery keeps stock of a popular brand of Ice 
cream. Daily demand based on past experience is 
given below: 

Daily Demand: 0 15 25 35 45 50 

Probability: 0.01 0.15 0.20 0.50 0.12 0.02 

  Consider the following sequence of random number  
48, 78, 09, 51, 56, 77, 15, 14, 68 and 09. 

  Using the sequence, simulate the demand for the 
next 10 days. 

  J¸ ÷£UP› ¤μ£»©õÚ IìR›ø© CÖ¨¦ øÁzxÒÍx. 

Ph¢uPõ» AÝ£Ázvß Ai¨£øh°ß ÷uøÁ R÷Ç 

öPõkUP¨£mkÒÍx.  

vÚ\› ÷uøÁ : 0 15 25 35 45 50 

{PÌuPÄ : 0.01 0.15 0.20 0.50 0.12 0.02 

  ^μØÓ Gsoß ¤ßÁ¸® Á›ø\ø¯ PÁÛUPÄ®. 

  48, 78, 09, 51, 56, 77, 15, 14, 68 ©ØÖ® 09. 

  Á›ø\ø¯ £¯ß£kzv Akzu 10 |õmPÐUPõÚ 

÷uøÁø¯ E¸ÁP¨£kzuÄ®. 

Or 

 (b) Find the initial basic feasible solution using by 
Vogel’s approximation method. 

Destination 
  1 2 3 4 Supply 
 A 5 6 7 8 25 

Source B 7 5 4 2 75 
 C 6 1 3 2 15 

Demand  50 30 20 15  
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  ÷ÁõPÀì ÷uõμõ¯ •øÓø¯ £¯ß£kzv 

¤ßÁ¸ÁÚÁØÔß Bμ®£ Põ» wºøÁ PõsP. 

C»US 

  1 2 3 4 Â{÷¯õP®

 A 5 6 7 8 25 

Buõμ® B 7 5 4 2 75 

 C 6 1 3 2 15 

÷uøÁ  50 30 20 15  

SECTION C — (3  10 = 30 marks) 

Answer any THREE questions. 

16. Do you think the day will come when all decisions in a 
business unit are made with the assistance of 
quantitative methods? Give reasons for your answer. 

 J¸ ÁoP A»S AøÚzx •iÄPÐ® AÍÄ ~m£[PÎß 

EuÂ²hß ö\´¯¨£k® |õÒ Á¸® GßÖ }[PÒ 

{øÚUQÕºPÍõ? AuØPõÚ Põμnzøu TÖ[PÒ. 

17. Solve by MODI Method: 

  

 D1 D2 D3  

1 10 7 8 40 

2 15 12 9 15 

3 7 8 12 40 

 25 55 20  

(a) At the initial solution 

(b) During the testing of the optimal solution 
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 ÷©õi •øÓø¯ £¯ß£kzv wºUPÄ®. 

 D1 D2 D3  

1 10 7 8 40 

2 15 12 9 15 

3 7 8 12 40 

 25 55 20  

 (A) Bμ®£Pmh wºøÁ PõsP 

 (B) EP¢u wºÄ ÷\õuøÚ°ß ÷£õx 

18. What is Simulation? Describe the simulation process. 
What are the reasons for using simulation? 

 E¸ÁP¨£kzxuÀ GßÓõÀ GßÚ? E¸ÁP¨£kzxuÀ 

ö\¯À•øÓø¯ ÂÁ›UPÄ®. E¸ÁP¨£kzxuø»¨ 

£¯ß£kzxÁuØUPõÚ Põμn® GßÚ? 

19. Explain with suitable examples the maximin, the 
minimax and the regret criteria in decision making. 

 •iöÁk¨£vÀ ÷©U]ªß, ªÛ÷©Uì, ›Uöμm 

Q›mj›¯õøÁ Euõμn[PÐhß ÂÍUPÄ®. 

20. Solve by Simplex Method. 
Maximize 212 xxz   

Subject to 
 

  

0,

12

2

6

102

21

21

21

21

21









xx

xx

xx

xx

xx

. 
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 ]®¨ÍUì •øÓø¯ £¯ß£kzv wºUP 

 AvP£m\® 212 xxz   

 Em£mhx 

  

0,

12

2

6

102

21

21

21

21

21









xx

xx

xx

xx

xx

 

 
 
 

——––––––––– 
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M.B.A. (Five Years Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Sixth Semester 

RETAIL AND DISTRIBUTION MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by retail management? 

 ]À»øÓ ÂØ£øÚ ÷©»õsø© £ØÔ }[PÒ AÔÁx 
GßÚ? 

2. Define retailing. 

 ]À»øÓ ÂØ£øÚ £ØÔ Áøμ¯ÖUP. 

3. Write a note on shopping behaviour. 

 åõ¨¤[ |hzøu £ØÔ J¸ SÔ¨¦ ÁøμP. 

4. Write a note on modern retail formats in India. 

 C¢v¯õÂÀ EÒÍ ]À»øÓ ÁiÁ[PÒ £ØÔ J¸ SÔ¨¦ 
ÁøμP. 

5. What do you understand by retail market segmentation? 

 ]À»øÓ \¢øu ¤›Ä £ØÔ }[PÒ AÔÁx GßÚ? 

Sub. Code 
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6. What is merchandise management? 

 ÁoP ÷©»õsø© GßÓõÀ GßÚ? 

7. What is retail promotion strategy? 

 ]À»øÓ ÂØ£øÚ ö£¸UP ²Uv vÓß GßÓõÀ GßÚ? 

8. What is multilevel marketing? 

£»{ø» \¢øu¨£kzxuÀ GßÓõÀ GßÚ? 

9. What is logistics management? 

uÍÁõh ÷©»õsø© GßÓõÀ GßÚ? 

10. What is meant by Franchiser? 

 E›ø©¯õÍº £ØÔ ö£õ¸Ò öPõÒÁx GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the functions of retailing? 

  ]À»øÓ ÂØ£øÚ°ß £oPÒ ¯õøÁ? 

Or 

 (b) Explain the factors affecting consumer behaviour. 

  ~Pº÷Áõº |hzøuø¯ £õvUS® PõμoPøÍ 
ÂÍUSP. 

12. (a) What are the benefits of retail market 
segmentation? 

  ]À»øÓ \¢øu°¯À ¤›Âß |ßø©PÒ ¯õøÁ? 

Or 

 (b) Explain the need for shopping behaviour. 

  åõ¨¤[ |hzøuUPõÚ ÷uøÁø¯ ÂÍUSP. 
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13. (a) Explain retail promotion strategy. 

  ]À»øÓ ÂØ£øÚ ö£¸UP ²Uv vÓøÚ ÂÍUSP. 

Or 

 (b) How would you manage the customer convenience 
in retailing? 

  ]À»øÓ ÂØ£øÚ°À ÁõiUøP¯õÍº Á\v°øÚ 
GÆÁõÖ {ºÁQ¨¥ºPÒ? 

14. (a) Elaborate the role of multilevel marketing. 

  £»{ø» \¢øu¨£kzxu¼ß £[QøÚ TÖP. 

Or 

 (b) Why online retailing is becoming popular day by 
day? Discuss. 

  {PÌ{ø» ]À»øÓ ÂØ£øÚ |õÐUS |õÒ Hß 
¤μ£»©õP EÒÍx? ÂÁõvUP. 

15. (a) What are the functions of logistics management in 
retailing? 

  ]À»øÓ ÂØ£øÚ°À uÍÁõh ÷©»õsø©°ß 
£oPÒ ¯õøÁ? 

Or 

 (b) State the relationship between Franchiser and 
Franchisee. 

  E›ø©¯õÍº ©ØÖ® E›ø©°ß EÓÄ •øÓø¯ 
GkzxU TÖP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the emerging trends in retailing. 

 ]À»øÓ ÂØ£øÚ°À ÁÍº¢x Á¸® ÷£õUSPÒ £ØÔ 
ÂÁ›UP. 



D–7848 
  4

17. Elucidate the principles of retail market segmentation. 

 ]À»øÓ \¢øu ¤›Âß öPõÒøPPøÍ öuÎÄ£kzxP. 

18. Discuss the different types of pricing in retailing. 

 ]À»øÓ ÂØ£øÚ°À Âø»°ku¼ß £À÷ÁÖ ÁøPPøÍ 
ÂÁõvUP. 

19. Explain the significance of multilevel marketing. 

£»{ø» \¢øu¨£kzxu¼ß •UQ¯zxÁzøu ÂÍUSP. 

20. Explain the importance of Franchisee in Channel 
Decision. 

 ÷\ÚÀ •iöÁkzu¼À E›ø©²øh÷¯õ›ß •UQ¯zxÁzøu 
ÂÍUSP. 

———————— 

  



  

D–7849      

 
DISTANCE EDUCATION 

M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Sixth Semester 

BUSINESS ENVIRONMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is business environment? 

 ÁoPa _ØÖa`ÇÀ GßÓõÀ GßÚ? 

2. What is economic environment? 

 ö£õ¸Íõuõμ `ÇÀ GßÓõÀ GßÚ? 

3. What do you understand by internal environment? 

 EÒ`ÇÀ £ØÔ }[PÒ AÔÁx GßÚ? 

4. What is ecological environment? 

 _ØÖ¨¦Ó `ÇÀ GßÓõÀ GßÚ? 

5. Write a note on export import policy. 

 HØÖ©v CÓUS©v öPõÒøP £ØÔ J¸ SÔ¨¦ ÁøμP. 

Sub. Code 
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6. Define Trade Union. 

 öuõÈØ\[P® £ØÔ Áøμ¯ÖUP. 

7. What do you understand by Quality circles? 

 uμÁmh[PÒ £ØÔ }[PÒ AÔÁx GßÚ? 

8. Explain political maturity. 

 Aμ]¯À •vºa] £ØÔ ÂÍUSP. 

9. Define privatization. 

 uÛ¯õº ©¯©õUSuÀ Áøμ¯ÖUP. 

10. Write a note on industrial policy. 

 öuõÈÀ öPõÒøP £ØÔ J¸ SÔ¨¦ GÊx. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Why should one study business environment? 

  ÁoPa _ØÖ`Çø» Hß AÔ¯ ÷Ásk®? 

Or 

 (b) Discuss the impact of socio-cultural environment on 
business. 

  ÁoPzvÀ \‰PU P»õa\õμ `Ç¼ß «uõÚuõUPzøu 
ÂÁõvUP. 

12. (a) Explain the importance of economic environment in 
business. 

  ÁoPzvÀ ö£õ¸Íõuõμ `Ç¼ß •UQ¯zxÁzøu 
ÂÍUSP. 

Or 
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 (b) What are the objectives of fiscal policy? 

  {vUöPõÒøP°ß ÷|õUP[PÒ ¯õøÁ? 

13. (a) Discuss the need for technology transfer. 

  öuõÈÀ~m£ £›©õØÓ ÷uøÁø¯ ÂÁõvUP. 

Or 

 (b) What are the objectives of workers participation in 
management? 

  ÷©»õsø©°À öuõÈ»õÍºPÒ £[PÎ¨¤ß 
÷|õUP[PÒ ¯õøÁ? 

14. (a) Write a note on globalization. 

  E»P©¯©õUSuÀ £ØÔ SÔ¨¦ ÁøμP. 

Or 

 (b) Discuss the measures of privatization. 

  uÛ¯õº©¯©õUSu¼ß AÍÄ÷PõÒPøÍ ÂÁõvUP. 

15. (a) What are the objectives of WTO? 

  WTO&ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Explain the advantages of privatization. 

  uÛ¯õº©¯©õUP¼ß |ßø©PøÍ ÂÍUSP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the constituents of Business 
environment. 

 ÁoPa _ØÖa`Ç¼ß £SvPøÍ Â›ÁõP ÂÍUSP. 

17. Explain the importance of business environment. 

 ÁoPa _ØÖa`Ç¼ß •UQ¯zxÁzøu ÂÍUSP. 

18. Discuss the impact of social and cultural factors on 
business. 

 ÁoPzvß «uõÚ \‰P ©ØÖ® P»õa\õμ PõμoPÎß 
uõUSuø» ÂÁõvUP. 

19. Discuss the technological forces that have impact on 
business. 

 ÁoPzvß «uõÚ öuõÈÀ~m£ \UvPÒ \®£¢u¨£mh 
uõUSuø» ÂÁõvUP. 

20. Discuss the need and objectives of new Economic policy. 

 ¦v¯ ö£õ¸ÍõuõμU öPõÒøP°ß ÷uøÁø¯²® 
÷|õUP[PøÍ²® ÂÁõvUP. 

–––––––––––––– 
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M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Sixth Semester 

BUSINESS LAW 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Define contract. 

 J¨£¢u® Áøμ¯ÖUP. 

2. What is special contract? 

 ]Ó¨¦ J¨£¢u® GßÓõÀ GßÚ? 

3. What do you understand by quasi contract? 

 £Sv¯ÍÁõÚ J¨£¢u® £ØÔ }[PÒ AÔÁx GßÚ? 

4. What is pledge? 

 AhS GßÓõÀ GßÚ? 

5. What are the essentials of pledge? 

 AhQß Azv¯õÁ]¯[PÒ ¯õøÁ? 

6. Who is an unpaid seller? 

 Âø»ö£Óõ ÂØ£Áº Gß£Áº ¯õº? 
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7. Define partnership deed. 

 Tmhõsø© £zvμ® Áøμ¯ÖUP. 

8. What is bailment? 

 J¨£øh¨¦ GßÓõÀ GßÚ? 

9. Define consumer under the Competition Act 2002. 

 ÷£õmi \mh® 2002&ß RÌ ~Pº÷Áõº £ØÔ Áøμ¯ÖUP. 

10. Define Agreement under the Competition Act 2002. 

 ÷£õmi \mh® 2002&ß RÌ J¨£¢u® £ØÔ Áøμ¯ÖUP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Distinguish between void and voidable contract. 

   ö\À»õ{ø» ©ØÖ® uÂºuS J¨£¢uzøu 
÷ÁÖ£kzvU PõmkP. 

Or 

 (b) How is an agency created? 

   •PÁõsø© G¨£i E¸ÁõUP¨£kQÓx? 

12.  (a) What are the essentials of contract of sale? 

   ÂØ£øÚ J¨£¢uzvß Azv¯õÁ]¯[PÒ ¯õøÁ? 

Or 

 (b) What are the differences between condition and 
warranty? 

   {£¢uøÚ ©ØÖ® EzuμÁõuzvß ÷ÁÖ£õkPÒ 
¯õøÁ? 
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13.  (a) What are the salient features of negotiable 
instruments? 

   ©õØÖ•øÓ BÁn[PÎß •UQ¯ ]Ó¨¤¯À¦PÒ 
¯õøÁ? 

Or 

 (b) Discuss the contents of partnership deed. 

   Tmhõsø© £zvμzvß EÒÍhUP[PøÍ ÂÁõvUP. 

14.  (a) What are the objectives of the Information 
Technology Act, 2000? 

   uPÁÀ öuõÈÀ~m£ \mh® 2000&ß ÷|õUP[PÒ 
¯õøÁ? 

Or 

 (b) Enumerate the objectives of competition Act, 2002. 

   ÷£õmi \mh® 2002&ß ÷|õUP[PøÍU TÖP. 

15.  (a) What are the essentials of a valid meeting? 

   J¸ ö\À¾£i¯õPU Ti¯ \mhzvß 
Azv¯õÁ]¯[PÒ ¯õøÁ? 

Or 

 (b) Write a note on cyber Laws. 

   ªßÚq \mh[PÒ £ØÔ J¸ SÔ¨¦ ÁøμP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the modes of discharge of contracts. 

 J¨£¢u ÂkÂ¨¤ØPõÚ ÁÈPøÍ ÂÁõvUP. 

17. Explain in detail various kinds of partners. 

 TmhõÎPÎß £À÷ÁÖ ÁøPPøÍ Â›ÁõP ÂÁõvUP. 
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18. Explain the provisions relating to regulation of 
combinations under the Competition Act. 

 ÷£õmi \mhzvß RÌ ÷\ºUøPPÎß JÊ[S•øÓ 
öuõhº£õÚ åμzxUPøÍ ÂÍUSP. 

19. Explain the following: 

 (a) Electronic Governance 

 (b) Digital signature certification. 

 RÌÁ¸ÁÚ SÔzx ÂÍUSP. 

 (A) ªßÚq BÐø© 

 (B) iâmhÀ øPö¯õ¨£® \õßÓÎzuÀ 

20. Explain the different modes of winding up of a company. 

 J¸ {Ö©U Pø»¨¤ØPõÚ £À÷ÁÖ ÁÈ•øÓPøÍ 
ÂÍUSP. 

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Seventh Semester 

MANAGERIAL ECONOMICS 

 (CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What are the basic functions of a manager?  

 J¸ ÷©»õÍ›ß Ai¨£øh £oPÒ ¯õøÁ? 

2. What do you understand by utility analysis? 

 £¯ß£õmk B´Ä £ØÔ }[PÒ AÔÁx GßÚ? 

3. What is meant by production function? 

 EØ£zv ö\¯À£õk £ØÔ }[PÒ AÔÁx GßÚ? 

4. What is meant by diseconomies of scale? 

 EØ£zv AÍÂß ]UPÚ©ØÓøÁ GßÓõÀ GßÚ? 

5. Define isoquants. 

 I÷\õPõßmPÒ £ØÔ Áøμ¯ÖUP. 

6. Define market demand. 

 \¢øu°¯À ÷uøÁ £ØÔ Áøμ¯ÖUP. 
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7. What is meant by price discrimination? 

 Âø» ÷ÁØÖø© £ØÔ AÔÁx GßÚ? 

8. What is the scope of macroeconomics? 

 ÷©U÷μõ ö£õ¸Íõuõμzvß £μ¨¦ GÀø»ø¯U TÖP. 

9. What is the meaning of consumption function? 

 £¯ß£õmk £o°ß ö£õ¸Ò GßÚ? 

10. What is meant by National income? 

 ÷u]¯ Á¸©õÚ® £ØÔ }[PÒ AÔÁx GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How does managerial economics differ from 
traditional economics? 

  ÷©»õsø©¨ ö£õ¸Íõuõμ® GÆÁõÖ £øÇ¯ 

ö£õ¸Íõuõμzv¼¸¢x ÷ÁÖ£kQßÓx? 

Or 

 (b) “Managerial economics bridges the gap between 
economic theory and business practice” — Explain. 

  ‘‘÷©»õsø©¨ ö£õ¸Íõuõμ® Gß£x ö£õ¸ÍõuõμU 

÷Põm£õk ©ØÖ® ÁoP¨ £°Ø]UPõÚ £õ»©õP 

Aø©QÓx’’ – ÂÍUSP.  

12. (a) Distinguish between individual and market demand 
for a product. 

  J¸ ö£õ¸ÐUPõÚ uÛ¨£mh ©ØÖ® \¢øu°¯À 

÷uøÁ°øÚ ÷ÁÖ£kzvU PõmkP. 
Or 

 (b) Write a note on fixed and variable cost. 

  ©õÖ® ©ØÖ® ©õÓõ ö\»Ä £ØÔ J¸ SÔ¨¦ ÁøμP. 
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13. (a) Discuss profit maximization concept. 

  C»õ£zvøÚ AvP¨£kzx® P¸zvøÚ ÂÁõvUP.  

Or 

 (b) What are the properties of isoquants? 

  I÷\õPõßmPÎß £s¦PÒ ¯õøÁ? 

14. (a) How is the price of commodity determined in a 
perfectly competitive market? 

  J¸ •ØÔ¾® ÷£õmi \¢øu°À ö£õ¸mPÎß Âø» 

GÆÁõÖ {ºn°UP¨£kQÓx?  

Or 

 (b) Explain briefly cost volume profit analysis. 

  ö\»Ä AÍÄ® C»õ£•® £ØÔ¯ B´øÁ •iÄ 

ö\´²® •øÓø¯ _¸UP©õP ÂÍUSP.  

15. (a) Explain the different phases of a business cycle. 

  J¸ ÁoP _ÇØ]°ß £À÷ÁÖ Pmh[PøÍ ÂÍUSP.  

Or 

 (b) What are the components of balance of payment? 

  ö\¾zxuø» \› ö\´u¼ß TÖPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe the Demand analysis and its implications in 
business decision making. 

 ÁoP •iÄ Gkzu¼À ÷uøÁ B´Ä ©ØÖ® Auß 

uõUP[PøÍ ÂÁ›UP. 



D–7851 
  4

17. Explain the determinants of demand. 

 ÷uøÁø¯ {ºn°US® PõμoPøÍ ÂÍUSP.  

18. State and illustrate Cobb-Douglas production function. 

 Põ¨-–hU»ì Gß£Á›ß EØ£zv ö\¯À£õmøh ÂÍUSP.  

19. Explain Economics and Diseconomies of scale. 

 EØ£zv AÍÂß ]UPÚ[PøÍ²®, ]UPÚ©ØÓøÁPøÍ²® 

ÂÍUSP.  

20. Discuss the various methods of measuring national 
income. 

 ÷u]¯ Á¸©õÚzøu AÍÂkÁvÀ EÒÍ £À÷ÁÖ •øÓPøÍ 

ÂÁõvUP. 

 

—————— 
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DISTANCE EDUCATION 

M.B.A. (Five Years Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Seventh Semester 

ENTREPRENEURSHIP 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is entrepreneurship? 

 öuõÈÀ•øÚÄ GßÓõÀ GßÚ? 

2. State the importance of New Venture financing. 

 ¦v¯ xoPμ {v°h¼ß •UQ¯zxÁzøuU TÖP. 

3. What is Project appraisal? 

 vmh ©v¨¥k GßÓõÀ GßÚ? 

4. Write a note on business plan. 

 ÁoPz vmh® £ØÔ J¸ SÔ¨¦ ÁøμP. 

5. What do you understand by venture capital? 

 xoPμ ‰»uÚ® £ØÔ }[PÒ AÔÁx GßÚ? 

6. What is feasibility study? 

 \õzv¯U TÖ B´Ä GßÓõÀ GßÚ? 
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7. What is a District Industries Centres (DICs)? 

 ©õÁmh öuõÈÀ ø©¯® GßÓõÀ GßÚ? 

8. Write a note on seed capital assistance. 

 Âøu ‰»uÚ EuÂ £ØÔ SÔ¨¦ ÁøμP. 

9. What do you mean by Entrepreneurship Development 
Programmes? 

 öuõÈÀ•øÚÄ ÷©®£õmk vmh[PÒ £ØÔ }[PÒ AÔÁx 
GßÚ? 

10. What is entrepreneurial culture? 

 öuõÈÀ•øÚÄ P»õa\õμ® GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Distinguish between entrepreneur and 
entrepreneurship. 

  öuõÈÀ•øÚ÷Áõº ©ØÖ® öuõÈÀ•øÚÄ £ØÔ 
÷ÁÖ£kzvU PõmkP. 

Or 

 (b) Give the main characteristics of an entrepreneur. 

  öuõÈÀ•øÚ÷Áõ›ß •ußø© Snõv\¯[PøÍU 
TÖP. 

12. (a) How does an entrepreneur differ form manager? 

  öuõÈÀ•øÚ÷Áõº ÷©»õÍ›¼¸¢x GÆÁõÖ 
÷ÁÖ£kQßÓõº? 

Or 

 (b) Explain the significance of a business plan.  

  J¸ ÁoP vmhzvß •UQ¯zxÁzøu ÂÍUSP. 
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13. (a) State the need for institutional finance for small 
enterprises. 

  ]Ö {ÖÁÚ[PÎÀ {ÖÁÚ {vUPõÚ ÷uøÁø¯U 
TÖP. 

Or 

 (b) Write a note on Project feasibility study. 

  vmh \õzv¯U TÖ B´Ä £ØÔ ]Ö SÔ¨¦ ÁøμP. 

14. (a) Write short notes on ICICI. 

  ICICI £ØÔ ]Ö SÔ¨¦ ÁøμP. 

Or 

 (b) Write a note on Industrial Estates. 

  öuõÈÀ ÷£møhPÒ £ØÔ SÔ¨¦ ÁøμP. 

15. (a) What are the objectives of Entrepreneurship 
Development Programmes? 

  öuõÈÀ•øÚÄ ÷©®£õmkz vmh[PÎß 
÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) What are the special programmes of assistance to 
entrepreneurship? 

  öuõÈÀ•øÚÄ EuÂUPõÚ ]Ó¨¦ vmh[PÒ 
¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. In the Indian context, explain the specific role that 
entrepreneurship has fulfilled in the economic 
development of the country. 

 C¢v¯ `Ç¼À |õmiß ö£õ¸Íõuõμ ÁÍºa]°À 
öuõÈÀ•øÚÄ ‰»® {øÓ÷ÁÔ¯ ]Ó¨¦¨ £[QøÚ 
ÂÍUSP. 
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17. Explain in detail the importance of project appraisal. 

 vmh ©v¨¥miß •UQ¯zxÁzøu Â›ÁõP ÂÍUSP. 

18. Discuss the role of Industrial Bank of India in financing 
small enterprises in the country. 

 |õmiÀ ]Ö {ÖÁÚ[PÎß {v°h¼À C¢v¯ öuõÈ»P 
Á[Q°ß (IDBI) £[QøÚ ÂÁõvUP. 

19. Discuss the various types of assistances the SIDBI 
provides to small enterprises. 

 ]Ö {ÖÁÚ[PÐUS SIDBI AÎUS® £À÷ÁÖ EuÂPøÍ 
ÂÁõvUP. 

20. Discuss the importance of entrepreneurial development 
for an economy. 

 ö£õ¸ÍõuõμzvÀ öuõÈÀ•øÚÄ ÁÍºa]UPõÚ 
•UQ¯zxÁzøu ÂÁõvUP. 

—————— 
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DISTANCE EDUCATION 

M.B.A. (Five Years Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Seventh Semester 

FOREIGN EXCHANGE MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Mention various components of foreign exchange market. 

 A¢{¯ ö\»õÁo \¢øu°ß £À÷ÁÖ TÖPøÍU SÔ¨¤kP. 

2. Explain the term foreign exchange. 

 A¢{¯ ö\»õÁo £ØÔ ÂÍUSP. 

3. What is devaluation? 

 £n©v¨¦ }UP®  GßÓõÀ GßÚ? 

4. What do you understand by purchasing power parity 
theory? 

 Áõ[S® {ø» \©ß£õk ÷Põm£õk £ØÔ }[PÒ AÔÁx 

GßÚ? 

5. What do you understand by interest rate swap? 

 ÁmiÂQu ©õØÓ® £ØÔ }[PÒ AÔÁx GßÚ? 

6. Write a note on currency swap. 

 |õn¯¨ £›©õØÓ® £ØÔ J¸ SÔ¨¦ ÁøμP. 
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7. Write a note on economic exposure risk. 

 ö£õ¸Íõuõμ öÁÎ¨£õmk Chº £ØÔ J¸ SÔ¨¦ ÁøμP. 

8. State the need for exchange control measures. 

 £›©õØÓU Pmk¨£õk AÍÂku¾UPõÚ ÷uøÁ°øÚU TÖP. 

9. What is the difference between risk and exposure? 

 Chº ©ØÖ® öÁ°¨£õmiß ÷ÁÖ£õkPøÍU TÖP. 

10. List out any two factors which affect the exchange rate. 

 £›©õØÓ ÂQuzøu¨ £õvUS® H÷uÝ® Cμsk 

PõμoPøÍ¨ £mi¯¼kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) Evaluate flow model in determination of exchange 
rate. 

   £›©õØÓ ÂQuzvøÚ {ºn°US® Kmh ©õv›°øÚ 

©v¨¥k ö\´P. 

Or 

 (b) How exchange rates are determined? 

   ö\»õÁo ÂQu[PÒ GÆÁõÖ {ºn°UP¨£kQßÓÚ? 

12.  (a) Highlight the significance of interest rate parity 
theory. 

   ÁmiÂQu \©{ø»U ÷Põm£õmiß •UQ¯zxÁzøu 

GkzxU TÖP. 

Or 
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 (b) What are the functions of foreign exchange market? 

   A¢{¯ ö\»õÁo \¢øu°ß £oPÒ ¯õøÁ? 

13.  (a) Explain the settlement mechanism of option 

contracts. 

   Â¸¨£ J¨£¢u[PÎß wºÄ ö£õÔ•øÓPøÍ ÂÍUSP. 

Or 

 (b) Write a note on interest rate options. 

   Ámi ÂQu Â¸¨£[PÒ £ØÔ J¸ SÔ¨¦ ÁøμP. 

14.  (a) What are the various accounts associated with 

foreign exchange? 

   A¢{¯ ö\»õÁo²hß öuõhº¦øh¯ £À÷ÁÖ 

PnUSPÒ ¯õøÁ? 

Or 

 (b) How does FII withdrawal affect foreign exchange 

risk? 

   öÁÎ|õmk {ÖÁÚ •u½miøÚ v¸®£¨ ö£ÖuÀ 

(FII) A¢{¯ ö\»õÁo Ch›øÚ GÆÁõÖ 

£õvUQßÓx? 

15.  (a) State the need for Exchange control measures. 

   £›©õØÓU Pmk¨£õk AÍÂku¼À EÒÍ 

•UQ¯zxÁzøu GkzxU TÖP. 

Or 
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 (b) Describe the factors that impact the exchange rate. 

  £›©õØÓ ÂQuzvß uõUPzvøÚ HØ£kzx® 

PõμoPøÍ ÂÁ›UP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the purchasing power parity theory. 

 Áõ[S® \Uv \©{ø»U ÷Põm£õmiøÚ ÂÁõvUP. 

17. Explain the organization of foreign exchange market. 

 A¢{¯ ö\»õÁo \¢øu°ß Aø©¨¤øÚ ÂÍUSP. 

18. Discuss the internal technique of managing transaction 
exposure risk. 

 £›ÁºzuøÚ öÁÎ¨£õmk Ch›øÚ {ºÁQ¨£vÀ EÒÍ EÒ 

²Uvø¯ ÂÁõvUP. 

19. Describe the features of VASTRO account. 

 VASTRO PnUQß ]Ó¨¤¯À¦PøÍ ÂÁ›UP. 

20. Present the methods of exchange control. 

 A¢{¯ ö\»õÁoU Pmk¨£õmk •øÓPøÍz u¸P. 

  

———————— 
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DISTANCE EDUCATION 

M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Seventh Semester 

E-BANKING 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is meant by e-banking? 

 e-Á[Q°¯À Gß£uß ö£õ¸Ò GßÚ? 

2. Define banker. 

 Á[Q¯õÍº £ØÔ Áøμ¯ÖUP. 

3. Define e-money. 

 e-öμõUP® £ØÔ Áøμ¯ÖUP. 

4. What is Internet banking? 

 Cøn¯ Á[Q°¯À GßÓõÀ GßÚ? 

5. What is the purpose of e- banking? 

 e-Á[Q°¯¼ß ÷|õUP® GßÚ? 

6. What do you understand by electronic money transfer? 

 ªß öμõUP £›ÁºzuøÚ £ØÔ }[PÒ AÔÁx GßÚ? 

Sub. Code 
34774 



D–7854 
  2

7. Write a note on cybercrime. 

 ø\£ºQøμ® £ØÔ J¸ SÔ¨¦ ÁøμP. 

8. What is Home banking? 

 Ãmk Á[Q°¯À GßÓõÀ GßÚ? 

9. What are the types of software? 

 ö©ßö£õ¸Îß ÁøPPÒ ¯õøÁ? 

10. What do you understand by operating system? 

 C¯UP •øÓø© £ØÔ }[PÒ AÔÁx GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or (b) 

11.  (a) Explain the various types of e-banking transactions. 

  e-Á[Q°¯À £›ÁºzuøÚPÎß £À÷ÁÖ ÁøPPøÍ 

ÂÍUSP. 

Or 

 (b) What are the uses of electronic money transfer? 

  ªß öμõUP £›ÁºzuøÚ°ß £¯ßPÒ ¯õøÁ? 

12.  (a) Why is E-banking important in today’s world? 

   CßøÓ¯ E»QØS e-Á[Q°¯À Hß •UQ¯zxÁ® 

Áõ´¢ux? 

Or 

 (b) What are the advantages of online banking? 

  Bßø»ß Á[Q°¯¼ß |ßø©PÒ ¯õøÁ? 

13.  (a) How to go on net for online banking? 

   Bßø»ß Á[Q°¯¾UPõÚ uÍzøu GÆÁõÖ 

ö\ßÓøhÁx? 

Or 
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 (b) Write a note on electronic signature. 

  ªßøPö¯õ¨£® £ØÔ J¸ SÔ¨¦ ÁøμP. 

14.  (a) Explain the various types of e-banking services of a 
commercial bank. 

   J¸ ÁoP Á[Q°À e-Á[Q°¯À ÷\øÁPÎß 

£À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Write a note on main memory. 

  •ußø© {øÚÁP® £ØÔ J¸ SÔ¨¦ ÁøμP. 

15.  (a) Write a note on Local Area Network (LAN). 

   EÒ¦Ó Áø»¤ßÚÀ £ØÔ J¸ SÔ¨¦ ÁøμP. 

Or 

 (b) Give a brief note on Magnetic Ink character 
Recognition (MICR). 

  Põ¢uø© GÊzx Aøh¯õÍ® £ØÔ J¸ SÔ¨¦ u¸P. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Distinguish between traditional banking and e-banking. 

 £øÇ¯ Á[Q°¯À ©ØÖ® e-Á[Q°¯ø» ÷ÁÖ£kzvU 

PõmkP. 

17. Explain the meaning and concept of online banking. 

 Bßø»ß Á[Q°¯¼ß ö£õ¸ÎøÚ²® P¸zøu²® 

ÂÍUSP. 

18. Give a detailed note on e-banking security. 

 e-Á[Q°¯À £õxPõ¨¦ £ØÔ Â›ÁõÚ SÔ¨¦ u¸P. 
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19. What are the basic concepts of data processing? 

 uPÁÀ ö\¯À•øÓ°ß Ai¨£øhU P¸zxPøÍU TÖP. 

20. Examine the security threats in e-banking. 

 e-Á[Q°¯¼ß £õxPõ¨¦ A£õ¯[PøÍ B´Ä ö\´P. 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Eighth Semester 

FINANCIAL MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Explain briefly the concept of financial management. 

 {v ÷©»õsø©°ß P¸zvøÚ _¸UP©õP ÂÍUSP. 

2. What is debenture? 

 }sh Põ» Phß £zvμ® GßÓõÀ GßÚ? 

3. What is meant by investment function? 

 •u½mk ö\¯À£õk GßÓõÀ GßÚ? 

4. What is optimum capital structure? 

 uS AÍÄ ‰»uÚ Aø©¨¦ GßÓõÀ GßÚ? 

5. What do you understand by cost of capital? 

 ‰»uÚzvß AhUP Âø» £ØÔ }[PÒ AÔÁx GßÚ? 

6. What is capital budgeting? 

 ‰»uÚ ÁμÄ ö\»Ä vmh® GßÓõÀ GßÚ? 
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7. What do you understand by working capital? 

 |øh•øÓ ‰»uÚ® £ØÔ }[PÒ AÔÁx GßÚ? 

8. What is cash management? 

öμõUP ÷©»õsø© GßÓõÀ GßÚ? 

9. What is liquidity management? 

}ºø© {øÓ ÷©»õsø© GßÓõÀ GßÚ? 

10. Explain briefly dividend policy. 

 £[Põ¯õuU öPõÒøP°øÚ _¸UP©õP ÂÍUSP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Discuss the significance of financial management. 

  {v ÷©»õsø©°ß •UQ¯zxÁzøu ÂÁõvUP. 

Or 

 (b) Explain briefly various types of debentures. 

  PhÜmk¨ £zvμ[PÎß £À÷ÁÖ ÁøPPøÍ 
_¸UP©õP ÂÍUSP. 

12. (a) Explain any two capital structure theories. 

  H÷uÝ® Cμsk ‰»uÚ ÷Põm£õkPøÍ ÂÍUSP. 

Or 

 (b) What do you understand by weighted average cost 
of capital? 

  ö©õzu \μõ\› ‰»uÚ AhUP® £ØÔ }[PÒ AÔÁx 
GßÚ? 



D–7855 
  3

13. (a) Discuss the importance of capital budgeting.  

  ‰»uÚ ÁμÄ ö\»Ä vmhzvß •UQ¯zxÁzøu 
ÂÁõvUP. 

Or 

 (b) Write a note on ‘Debt Financing’. 

  Phß {v £ØÔ J¸ SÔ¨¦ GÊxP. 

14. (a) Analyze the determinants of working capital. 

  |øh•øÓ ‰»uÚzvß PõμoPøÍ B´Ä ö\´P. 

Or 

 (b) What are the objectives of working capital 
management? 

  |øh•øÓ ‰»uÚ ÷©»õsø©°ß ÷|õUP[PÒ 
¯õøÁ? 

15. (a) What are the objectives of cash management? 

  öμõUP ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

Or 

 (b) Describe the factors affecting dividend decision. 

  £[Põ¯õu •iÄPøÍ¨ £õvUS® PõμoPøÍ 
ÂÁ›UP. 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain in detail the classification of finance function. 

 {v ö\¯À£õmk •øÓ ÁøPPøÍ ÂÍUSP. 

17. Explain various sources of long-term finance. 

 }sh Põ» {v ÷uøÁø¯ §ºzv ö\´²® £À÷ÁÖ ‰» 
Buõμ[PøÍ ÂÍUSP. 
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18. Explain in detail determinants of capital structure. 

 ‰»uÚ Aø©¨¤ß PõμoPøÍ Â›ÁõP ÂÍUSP. 

19. Explain in detail various types of working capital. 

|øh•øÓ ‰»uÚzvß £À÷ÁÖ ÁøPPøÍ Â›ÁõP 
ÂÍUSP. 

20. Explain various types of dividend policy. 

 £[Põ¯õuU öPõÒøP°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Eighth Semester 

MARKETING MANAGEMENT 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you mean by Marketing? 

 \¢øu°køP £ØÔ }[PÒ AÔÁx GßÚ? 

2. Write a note on market segmentation. 

 \¢øu¨ £S¨¦ £ØÔ J¸ SÔ¨¦ ÁøμP. 

3. What is meant by consumer behaviour? 

 ~Pº÷Áõº |hzøu GßÓõÀ GßÚ? 

4. What do you mean by marketing research? 

 \¢øu°køP Bμõ´a] £ØÔ }[PÒ AÔÁx GßÚ? 

5. What is Product life cycle? 

 ö£õ¸Ò ÁõÌUøP _ÇØ] GßÓõÀ GßÚ? 
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6. Write a note on personal selling. 

 BÒ\õº ÂØ£øÚ £ØÔ J¸ SÔ¨¦ ÁøμP. 

7. What is promotional mix? 

 ö£¸UPU P»øÁ GßÓõÀ GßÚ? 

8. What is advertising? 

 ÂÍ®£μ® GßÓõÀ GßÚ? 

9. What do you understand by sales promotion? 

 ÂØ£øÚ ÷©®£õk £ØÔ }[PÒ AÔÁx GßÚ? 

10. What is advertising budget? 

 ÂÍ®£μ £möám GßÓõÀ GßÚ? 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

11. (a) Discuss the modern concept of marketing. 

  \¢øu°køP°ß |ÃÚ P¸zv¯ø» ÂÁõvUP. 

Or 

 (b) What are the bases for market segmentation? 

  \¢øu¨ £S¨¤ØPõÚ ‰»õuõμ[PÒ ¯õøÁ? 

12. (a) Explain the determinants of consumer behaviour. 

  ~Pº÷Áõº |hzøu°ß PõμoPøÍ ÂÍUSP. 

Or 

 (b) What are the objectives of marketing research? 

  \¢øu°køP Bμõ´a]°ß ÷|õUP[PÒ ¯õøÁ? 
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13. (a) Write a note on product positioning. 

  ö£õ¸Ò {ø»¨£kzxuÀ £ØÔ J¸ SÔ¨¦ ÁøμP. 

Or 

 (b) What are the objectives of pricing? 

  Âø» {ºn¯zvß ÷|õUP[PÒ ¯õøÁ? 

14. (a) What are the functions of middlemen? 

  Cøh{ø»¯õÍºPÎß £oPÒ ¯õøÁ? 

Or 

 (b) Explain the importance of physical distribution. 

  EhÀ Â{÷¯õPzvß •UQ¯zxÁzøu ÂÍUSP. 

15. (a) Discuss the role of personal selling in the 
promotional mix. 

  ö£¸UPUP»øÁ°ß BÒ\õº ÂØ£øÚ°ß £[QøÚ 
ÂÁõvUP. 

Or 

 (b) Explain briefly various sales promotion methods. 

  £À÷ÁÖ ÂØ£øÚ ö£¸UP •øÓPøÍ _¸[P 
ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Discuss the various approaches to the study of 
marketing. 

 \¢øu°køP £i¨¤ß £À÷ÁÖ AqS•øÓPøÍ 
ÂÁõvUP. 
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17. Explain various steps in consumer buying process. 

 ~Pº÷Áõº Áõ[S® ö\¯À•øÓ°ß £À÷ÁÖ £i{ø»PøÍ 
ÂÍUSP. 

18. Describe the various stages in product life cycle. 

 ö£õ¸Ò ÁõÌUøP _ÇØ]°ß £À÷ÁÖ {ø»PøÍ ÂÁ›UP. 

19. Describe the factors affecting pricing decisions. 

 Âø» {ºn¯ •iöÁkzuø» £õvUS® PõμoPøÍ 
ÂÁ›UP. 

20. Explain in detail customer relationship marketing. 

 ÁõiUøP¯õÍº EÓÄ \¢øu°køP°øÚ Â›ÁõP 
ÂÍUSP. 

–––––––––––––– 
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DISTANCE EDUCATION 

M.B.A. (Five Years Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Eighth Semester 

MANAGEMENT INFORMATION SYSTEM 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. List down the types of information system. 

 uPÁÀ •øÓ°ß ÁøPPøÍ¨ £mi¯¼kP. 

2. Define Management Information System.  

 ÷©»õsø© uPÁÀ •øÓ £ØÔ Áøμ¯ÖUP. 

3. What is meant by Executive information system? 

 {ºÁõPz uø»ø© Aø©¨¦ Gß£uß ö£õ¸Ò GßÚ? 

4. What do you understand by Decision support system? 

 •iöÁkUP EuÄ® •øÓ £ØÔ }[PÒ AÔÁx GßÚ? 

5. What is E-mail? 

 ªß Ag\À GßÓõÀ GßÚ? 

6. Define expert system. 

 {¦nº •øÓ £ØÔ Áøμ¯ÖUP. 
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7. Write a note on wide area network. 

 AP»¨£Sv Áø»¨¤ßÚÀ £ØÔ J¸ SÔ¨¦ ÁøμP. 

8. Write a note on hardware standards. 

 Áßö£õ¸Ò uμ{ø» £ØÔ J¸ SÔ¨¦ ÁøμP. 

9. What is supply chain management? 

 ÁÇ[PÀ öuõhº ÷©»õsø© GßÓõÀ GßÚ? 

10. Define the term server. 

 ÁÇ[PÀ GßÓ ö\õÀ¼øÚ Áøμ¯ÖUP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) What is the structure of Management Information 
system? 

   ÷©»õsø© uPÁÀ•øÓ°ß Pmhø©¨ø£U TÖP. 

Or 

 (b) State the characteristics of Management 
Information system.  

   ÷©»õsø© uPÁÀ•øÓ°ß ]Ó¨£®\[PøÍU TÖP. 

12.  (a) What are the limitations of MIS? 

   ÷©»õsø©zuPÁÀ •øÓ°ß Áμ®¦PÒ ¯õøÁ? 

Or 

 (b) Explain Electronic bulletin board systems. 

   ªßÚqzuPÁÀ £»øP •øÓPøÍ ÂÍUSP. 
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13.  (a) Explain the uses of internet and electronic mail. 

   Cøn¯® ©ØÖ® ªß Ag\¼ß £¯ßPøÍ ÂÍUSP. 

Or 

 (b) Write a note on video conferencing. 

   JÎz÷uõØÓU P¸zxøμ¯õhÀ £ØÔ J¸ SÔ¨¦ 
ÁøμP. 

14.  (a) What are the bases of E-Commerce? 

   ªßÁoPzvß AizuÍ[PÒ ¯õøÁ? 

Or 

 (b) Explain client/server computing. 

   ÁõiUøP¯õÍº/÷\ÁPß ö\¯À£õmiøÚ ÂÍUSP. 

15.  (a) What are the ethics of Information system 
Professional? 

   uPÁÀ •øÓ öuõÈÀ ö|Ôb›ß ö|Ô•øÓPÒ 
¯õøÁ? 

Or 

 (b) Explain the role of Electronic Data Interchange. 

   ªßuμÄ £›©õØÓzvß £[QøÚ ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. “Management Information system is an evolving 
concept”. Comment.  

 “÷©»õsø© uPÁÀ •øÓ Gß£x öÁÎÁ¸® P¸zx”. 
Â©º]UP. 

17. Explain the recent developments in information 
technology that have enhanced the MIS. 

 uPÁÀ öuõÈÀ ~m£zvß ÁÍºa]PøÍ ÂÁ›zx ©ØÖ® 
÷©»õsø© uPÁÀ JÊ[S•øÓ°À uPÁÀ 
öuõÈÀ~m£zvß •UQ¯zxÁ® £ØÔ ÂÁ›UP. 
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18. What are the features of executive information system? 
Explain. 

 {ºÁõPzuPÁÀ •øÓ°ß ]Ó¨£®\[PÒ ¯õøÁ? ÂÍUSP. 

19. What are the applications of internet and website 
management? 

 Cøn¯® ©ØÖ® Cøn¯uÍzvß £¯ß£õkPÒ ¯õøÁ? 

20. Explain in detail Global Information Technology 
management. 

 E»PÍõÂ¯ uPÁÀ öuõÈÀ ÷©»õsø©°øÚ Â›ÁõP 
ÂÍUSP. 

  

 

 

  

———————— 
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DISTANCE EDUCATION 

M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Eighth Semester 

PRODUCTION AND OPERATIONS MANAGEMENT 

(CBCS 2018-19 Academic Year onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL the questions. 

1. Define Batch Production System. 

 öuõSv EØ£zv •øÓ £ØÔ Áøμ¯ÖUP. 

2. List out the functions of production management. 

 EØ£zv ÷©»õsø©°ß £oPøÍ¨ £mi¯¼kP. 

3. Define the term ‘Industrial engineering’. 

 ‘öuõÈØ\õø» ö£õÔ°¯À’ £ØÔ Áøμ¯ÖUP. 

4. Define ‘production process planning’. 

 ‘EØ£zv ö\¯À•øÓ vmhªhÀ’ £ØÔ Áøμ¯ÖUP. 

5. What is a method study? 

 •øÓ £i¨¤øÚ GßÓõÀ GßÚ? 

6. List out the types of a plant layout. 

 Bø» Aø©¨¤ß H÷uÝ® Cμsk ÁøPPøÍ¨ £mi¯¼kP. 
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7. What is a REL (Relationship) chart? 

 REL (EÓÄ•øÓ)  Áøμ£h® GßÓõÀ GßÚ? 

8. Define forecasting. 

 •ßÚÔÂ¨¦ £ØÔ Áøμ¯ÖUP. 

9. What is ‘ABC Analysis’? 

 ABC £S¨£õ´Ä GßÓõÀ GßÚ? 

10. Define the term ‘Statistical Quality Control’. 

 ‘¦ÒÎ°¯À uμ Pmk¨£õk’ £ØÔ Áøμ¯ÖUP.  

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Critically analyse the nature and scope of 
production/operation management. 

  EØ£zv / ö\¯À£õmk ÷©»õsø©°ß C¯À¤øÚ²® 

GÀø»ø¯²® B´Ä ö\´P. 

Or 

 (b) How does flexible manufacturing system differ from 
cellular layout? 

  EØ£zv •øÓ ö\À¾»õº uÍÁø©¨¤¼¸¢x GÆÁõÖ 

÷ÁÖ£kQÓx? 

12. (a) Explain the importance of Toyota Production 
System with an example.  

  ÷hõ¯õmhõ EØ£zv •øÓ°ß •UQ¯zxÁzøu 

Euõμnzxhß ÂÍUSP.   

Or 
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 (b)  “First plan your work, then work your plan”. 
Comment upon this statement with regard to 
production planning and control. 

  ‘‘•u¼À E[PÒ ÷Áø»ø¯ vmhªkP, ¤ßÚº E[PÒ 

vmhzøu ÷Áø»¯õUSP’’ EØ£zv  vmhªhÀ ©ØÖ® 

Pmk¨£õk öuõhº£õP C¢u TØÔøÚ P¸zxU TÖP. 

13. (a) Explain the types of plant layout. 

  Bø» ÁiÁø©¨¤ß ÁøPPøÍ ÂÍUSP.  

Or 

 (b)  Describe the procedure for conducting work study. 

  ÷Áø» £i¨¤øÚ |hzxÁuØS EÒÍ ö\´•øÓø¯ 

ÂÁ›UP. 

14. (a) List out the factors to be considered for a good 
layout design. 

  J¸ |À» uÍÁø©¨¦ iø\ÝUPõP PÁÚzvÀ 

öPõÒÍ¨£h÷Ási¯ PõμoPøÍ¨ £mi¯¼kP. 

Or 

 (b) Write in detail about aggregate production 
planning. 

  ©v¨¥mk EØ£zv vmhªhÀ £ØÔ Â›ÁõP GÊxP. 

15. (a) Is TQM more applicable in manufacturing industry 
as compared to the service industry? Discuss. 

  EØ£zv öuõÈØ\õø» ÷\øÁ öuõÈØ\õø»²hß 

J¨¤k®ö£õÊx Jmkö©õzu uμ ÷©»õsø© GÆÁõÖ 

ö£õ¸¢xQÓx? ÂÁõvUP.  

Or 

 (b) Differentiate between preventive and breakdown 
maintenance.  

   uk¨¦ ©ØÖ® •ÔÄ £μõ©›¨¤øÚ 

÷ÁÖ£kzvUPõmkP. 
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PART C — (3 × 10 = 30 marks) 

Answer any THREE questions 

16. Explain the functions of production management and the 
relationship with the other functions with an example. 

 EØ£zv ÷©»õsø©°ß £oPøÍ ©ØÓ £oPÐhß 

J¨¤k®ö£õÊx GkzxUPõmkhß ÂÍUSP.  

17. Discuss about the importance of Capacity Requirement 
Planning (CRP) for a manufacturing industry. 

 EØ£zv öuõÈØ\õø»UPõÚ vÓß ÷uøÁ vmhªh¼ß 

•UQ¯zxÁzøu ÂÁõvUP. 

18. Describe ‘facility planning’. Explain the process and 
techniques used in facility design. 

 ‘Á\v vmhªhÀ’ Áøμ¯ÖUP. Á\v iø\ÛÀ £¯ß£k® 

²zvPøÍ²® ö\¯À•øÓ°øÚ²® ÂÍUSP.  

19. Identify different types of inspection and discuss their 
role in the Quality assurance and Control Process. What 
is the relationship between inspection and acceptance 
sampling? 

 B´Âß £À÷ÁÖ ÁøPPøÍ PshÔP ©ØÖ® uμ EÖv ©ØÖ® 

Pmk¨£õmk ö\¯À•øÓ°ß £À÷ÁÖ £[QøÚ ÂÁõvUP. 

B´Ä ©ØÖ® HØ¦ ©õv›°ß EÓÄ•øÓ GßÚ? 

20. Discuss about the importance of a Quality Management 
System (QMS) and its application in production and 
operations management? 

 uμ ÷©»õsø© •øÓ°ß •UQ¯zxÁzøu²® EØ£zv 

©ØÖ® ö\¯À£õmk ÷©»õsø©°À  Auß 

£¯ß£õkPøÍ²® ÂÁõvUP. 

—————— 
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DISTANCE EDUCATION 

M.B.A. (Five Year Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Ninth Semester 

INTERNATIONAL ECONOMICS 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by Balance of payment? 

 ö\¾zx® C¸¨¦ £ØÔ }[PÒ AÔÁx GßÚ? 

2. What is meant by Balance of Trade? 

 ÁºzuP \©{ø» GßÓõÀ GßÚ? 

3. Write a note on imperfect competition? 

 \›°À»õu ÷£õmi £ØÔ J¸ SÔ¨¦ ÁøμP.  

4. Write a note on Trade Blocks. 

 ÁºzuP öuõSvPÒ £ØÔ J¸ SÔ¨¦ ÁøμP. 

5. What is Floating rate system? 

 ©vUS® Ámi ÂQu® GßÓõÀ GßÚ? 

6. Write a note on International labour mobility. 

 \ºÁ÷u\ EøÇ¨¦ C¯UP® £ØÔ J¸ SÔ¨¦ ÁøμP. 
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7. What is the role of WTO? 

 E»P ÁºzuP {ÖÁÚzvß £[S GßÚ? 

8. What is International business environment? 

 E»PÍõÂ¯ ÁoP `ÇÀ GßÓõÀ GßÚ? 

9. What is transfer of technology? 

 öuõÈÀ~m£zvÀ ©õÖuÀ GßÓõÀ GßÚ? 

10. Expand GATT. 

 GATT Â›ÁõUSP. 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Point out the environmental aspects of international 
trade. 

  E»PÍõÂ¯ ÁºzuPzvÀ _ØÖa`ÇÀ A®\[PøÍU 
TÖP. 

Or 

 (b) Critically examine the Comparative Advantage 
theory of international trade. 

  \ºÁ÷u\ ÁºzuPzvÀ J¨¥mk C»õ£U öPõÒøPø¯ 
B´Ä ö\´P. 

12. (a) What are tariff and non-tariff barriers? 

  Pmhn ©ØÖ® Pmhn©ØÓ uøhPÒ ¯õøÁ? 

Or 

 (b) What are the factors which influence international 
business?  

  E»PÍõÂ¯ ÁoPzøu FUSÂUS® PõμoPÒ 
¯õøÁ? 
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13. (a) What are the determinants of exchange rate? 

  ©õØÖ ÂQuzvß PõμoPÒ ¯õøÁ? 

Or 

 (b) How is gain from international trade measured? 

  E»PÍõÂ¯ ÁºzuPzv¼¸¢x C»õ£® GÆÁõÖ 
PnUQh¨£kQÓx? 

14. (a) Explain the necessity of foreign direct investment in 
India. 

  C¢v¯õÂÀ A¯À|õmk ÷|μi •u½miß AÁ]¯® 
£ØÔ ÂÍUSP. 

Or 

 (b) Examine the rationale of trade blocks. 

  ÁºzuP öuõSvPÒ £ØÔ £S¨£õ´Ä ö\´P. 

15. (a) Differentiate between GATT and WTO. 

  GATT ©ØÖ® WTO øÁ ÷ÁÖ£kzvU PõmP. 

Or 

 (b) Why is technology transfer needed? 

  öuõÈÀ~m£ ©õÖuÀ Hß ÷uøÁ¨£kQßÓx? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. ‘Indian Industrial Policy protect investors and encourages 
the participation of foreign direct investment”. Explain. 

 ‘C¢v¯õÂÀ öuõÈÀöPõÒøP A¯À|õmk ÷|μi 
•u½mhõÍºPøÍ £õxPõzx ¤ßÚº •u½møh 

FUSÂ¨£uõP EÒÍx’ ÂÍUSP. 
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17. Explain the prevailing business environment in India 
favorable to world trade. 

 C¢v¯õÂÀ uØ÷£õx C¸US® ÁºzuP `Ì{ø» E»P 
ÁºzuPzvØS EP¢uuõP C¸¨£x £ØÔ ÂÍUSP. 

18. Explain the industrial and trade policy of India for 
encouraging foreign direct investment. 

 A¢{¯ ÷|μi ‰»uÚzøu FUSÂ¨£uØPõP C¢v¯õÂÀ 
EÒÍ öuõÈÀ ©ØÖ® ÁºzuP öPõÒøP°øÚ ÂÍUSP. 

19. Evaluate the India s position in WTO and its policy. 

 E»P ÁºzuP {ÖÁÚzvß (WTO) C¢v¯õÂß 
{ø»°øÚ²® Auß öPõÒøP°øÚ²® ©v¨¥kP. 

20. Discuss the factors influencing Foreign Direct 
Investment. 

 A¯À|õmk ÷|μi ‰»uÚzøu FUSÂUS® PõμoPøÍ 
ÂÁõvUP. 

—————— 
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DISTANCE EDUCATION 

M.B.A. (Five Years Integrated) DEGREE EXAMINATION, 
DECEMBER 2022. 

Ninth Semester 

PROJECT FINANCE 

(CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What is venture capital? 

 xoPμ •u½k GßÓõÀ GßÚ? 

2. What are commercial papers? 

 ÁoPzuõÒPÒ GßÓõÀ GßÚ? 

3. What are managerial skills? 

 {ºÁõPzvÓßPÒ GßÓõÀ GßÚ? 

4. Write a note on Judicious financing plan. 

 {¯õ¯©õÚ {v vmhªhÀ £ØÔ J¸ SÔ¨¦ ÁøμP. 

5. What do you mean by presanction appraisal? 

 •ßTmi¯ ©v¨¥k £ØÔ }[PÒ AÔÁx GßÚ? 

6. What do you understand by debt equity ratio? 

 Phß£[S ÂQu® £ØÔ }[PÒ AÔÁx GßÚ? 
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7. Write a note on current ratio. 

 uØ÷£õøu¯ ÂQu® £ØÔ SÔ¨¦ ÁøμP. 

8. Write a note on ‘return on investment’. 

 •u½miß «uõÚ Á¸Áõ´ £ØÔ J¸ SÔ¨¦ ÁøμP. 

9. What is project monitoring? 

 ö\¯Àvmh PsPõo¨¦ GßÓõÀ GßÚ? 

10. Write a note on social cost benefit analysis. 

 \‰P ö\»Ä £¯ß£õmk B´ÂøÚ £ØÔ J¸ SÔ¨¦ ÁøμP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11.  (a) How does an ordinary share differ from a preference 
share? 

   J¸ \õuõμn £[S GÆÂu® •ßÝ›ø©¨ £[Q¼¸¢x 

÷ÁÖ£kQÓx? 

Or 

 (b) How do you formulate a project? 

   J¸ ö\¯Àvmhzøu GÆÁõÖ E¸ÁõUSÃº? 

12.  (a) What are the financial needs of a project?  

   ö\¯Àvmhzvß {{ ÷uøÁPÒ ¯õøÁ? 

Or 

 (b) How will you estimate the total capital 
requirements? 

  ö©õzu ‰»uÚ ÷uøÁPøÍ GÆÁõÖ }[PÒ 

PnUQkÃº? 
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13.  (a) Explain the factors determining working capital of a 
firm.  

   J¸ {ÖÁÚzvÀ |h¨¦ ‰»uÚzøu wº©õÛUS® 

PõμoPøÍ  ÂÍUSP. 

Or 

 (b) How would you estimate the profitability of an 
enterprise? 

  J¸ {ÖÁÚzvÀ C»õ£® Dmk® vÓøÚ GÆÁõÖ 

Po¨¥ºPÒ? 

14.  (a) What are the points to be evaluated in the appraisal 
of a project?  

   J¸ vmh ©v¨¥miÀ ©v¨¥k ö\´²® ö£õÊx EÒÍ 

P¸zxPÒ ¯õøÁ? 

Or 

 (b) Explain the significance of debt equity ratio. 

  Phß £[S ÂQuzvß •UQ¯zxÁzøu ÂÍUSP. 

15.  (a) What are the signals available to indicate a sick 
unit? 

  J¸ |¼Áøh¢u {ÖÁÚzøuU SÔ¨¤kÁuØS 

QøhUPU Ti¯ \ªßøbPÒ ¯õøÁ? 

Or 

 (b) “Social cost analysis is a boon for project appraisal” 
— Discuss. 

  “vmh ©v¨¥miØPõP \‰P ö\»Ä £¯ß£õk Gß£x 

J¸ Áμ®” ÂÁõvUP. 
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SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain the features of global depositary ratios. 

 E»PÍõÂ¯ øÁ¨¦ ÂQu[PÎß ]Ó¨¤¯À¦PøÍ ÂÍUSP. 

17. Describe the sources of Project Finance. 

 ö\¯Àvmh {v°h¾UPõÚ ‰»[PøÍ ÂÁ›UP. 

18. Describe the process involved in the project appraisal. 

 vmh ©v¨¥miÀ EÒÍ ö\¯À•øÓø¯ ÂÁ›UP. 

19. Explain the steps to improve the recovery of sick units. 

 |¼Áøh¢u {ÖÁÚ[PøÍ «m£vÀ ÷©®£kzxÁuØPõÚ 

£i{ø»PøÍ ÂÍUSP. 

20. Elaborate the role of Board of industrial and financial 
reconstruction. 

 öuõÈ»P ©ØÖ® {v ^μø©¨¦ Áõ›¯zvß £[QøÚ TÖP. 

  

———————— 
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DISTANCE EDUCATION 
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DECEMBER 2022. 

Ninth Semester 

QUALITY MANAGEMENT 

 (CBCS 2018 – 2019 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. Explain the need for quality. 

 uμzvØPõÚ ÷uøÁø¯ ÂÍUSP. 

2. What do you mean by quality? 

 uμ® £ØÔ }[PÒ ö£õ¸Ò öPõÒÁx GßÚ? 

3. What is six sigma? 

 BÖ]U©õ GßÓõÀ GßÚ? 

4. What is statistical quality control? 

 ¦ÒÎ°¯À uμ Pmk¨£õk GßÓõÀ GßÚ? 

5. What do you mean by quality assurance? 

 uμ EÖv £ØÔ }[PÒ AÔÁx GßÚ? 

6. Define Total Quality Management. 

 Jmk ö©õzu uμ ÷©»õsø© £ØÔ Áøμ¯ÖUP. 
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7. What are quality circles? 

 uμ Ámh[PÒ GßÓõÀ GßÚ? 

8. Define business process reengineering. 

 ÁoP ö\¯À•øÓ ©Ö ö£õÔ°¯À £ØÔ Áøμ¯ÖUP. 

9. What do you understand by global bench marking? 

 E»PÍõÂ¯ ©mhUSÔ°kuÀ £ØÔ }[PÒ AÔÁx GßÚ? 

10. List down any two quality awards. 

 H÷uÝ® Cμsk uμ öÁS©vPøÍ¨ £mi¯¼kP. 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions. Choosing either (a) or(b) 

11.  (a) Explain the concept of total quality. 

  ö©õzuuμzvß P¸zvøÚ ÂÍUSP. 

Or 

 (b) Justify how six sigma can be used continuous 
quality improvement. 

   öuõhº uμ ÷©®£kzxÁvÀ BÖ ]U©õ GÆÁõÖ 

£¯ß£kQÓx Gß£uøÚ {¯õ¯¨£kzxP. 

12.  (a) What do you understand by cost of quality? 

   uμzvß Âø»£ØÔ }[PÒ AÔÁx GßÚ? 

Or 

 (b) What are all the benefits of quality? 

   uμzvß ö©õzu |ßø©PÒ ¯õøÁ? 
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13.  (a) Explain the significance of statistical process 
control. 

   ¦ÒÎ°¯À ö\¯À•øÓ Pmk¨£õmiß 

•UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) Discuss the concept of quality circle. 

   uμÁmhzvß P¸zvøÚ ÂÁõvUP. 

14.  (a) What are the elements of total quality 
management? 

   Jmkö©õzu uμ÷©»õsø©°ß TÖPÒ ¯õøÁ? 

Or 

 (b) What are the advantages of benchmarking? 

   ©mhUSÔ°h¼ß |ßø©PÒ ¯õøÁ? 

15.  (a) Explain briefly any two quality awards. 

   H÷uÝ® Cμsk uμ öÁS©vPøÍ _¸UP©õP ÂÍUSP. 

Or 

 (b) Explain the significance of six sigma. 

   BÖ]U©õÂß •UQ¯zxÁzøu ÂÍUSP. 

SECTION C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Explain six sigma technique with appropriate examples 
from Indian industry. 

 C¢v¯ öuõÈØ\õø»°¼¸¢x BÖ]U©õ ²zv°øÚ 

Euõμn[PÐhß ÂÍUSP. 

17. Elaborate the role of MNCs in emergence of global 
quality. 

 E»PÍõÂ¯ uμzvß ÷uõØÓzvÀ £ßÚõmk P®ö£Û²øh¯ 

£[QøÚ TÖP. 
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18. Write an essay on Quality Management system. 

 uμ ÷©»õsø© ©øÓ «uõÚ Pmkøμø¯ GÊxP. 

19. Explain the steps in the process of bench marking. 

 ©mhU SÔ°kuÀ ö\¯À•øÓ°ß £i{ø»PøÍ ÂÍUSP. 

20. Distinguish between TQM and ISO 9000 series. 

 Jmkö©õzu uμ ÷©»õsø© (TQM) ©ØÖ® ISO 9000 

öuõh›øÚ ÷ÁÖ£kzvU PõmkP. 

 

  

———————— 



  

D–7862   

DISTANCE EDUCATION 
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GROWTH MANAGEMENT 

(CBCS – 2018-19 Academic Year Onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10 × 2 = 20 marks) 

Answer ALL questions. 

1. What do you understand by Growth Management? 

 ÁÍºa] ÷©»õsø© £ØÔ }[PÒ AÔÁx GßÚ? 

2. Define Growth. 

 ÁÍºa] £ØÔ Áøμ¯ÖUP. 

3. List down various terms in ‘SIX-S’ Process. 

 ‘BÖ–S’ ö\¯À•øÓ°ß £À÷ÁÖ ö\õØPøÍ £mi¯¼kP. 

4. What do you understand by strategy? 

 ²Uv vÓß £ØÔ }[PÒ AÔÁx GßÚ? 

5. What do you mean by blue ocean strategy? 

 FuõU PhÀ ²Uv vÓß £ØÔ ö£õ¸Ò öPõÒÁx GßÚ? 

6. Expand TOWS. 

 TOWS £ØÔ Â›ÁõUP® ö\´P. 
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7. What are generic strategies? 

 CÚ® \õº¢u ²UvPÒ GßÓõÀ GßÚ? 

8. What is performance management program? 

ö\¯ÀvÓß ÷©»õsø© vmh® GßÓõÀ GßÚ? 

9. Write a note on Growth fatigue. 

ÁÍºa] ÷\õºÄ £ØÔ J¸ SÔ¨¦ ÁøμP. 

10. What are growth strategies? 

 ÁÍºa] ²Uv vÓßPÒ GßÓõÀ GßÚ? 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Write a note on continuous growth. 

  öuõhº ÁÍºa] £ØÔ J¸ SÔ¨¦ ÁøμP. 

Or 

 (b) Differentiate vertical growth and Horizontal 
growth. 

  ö\[Szx ÁÍºa] ©ØÖ® Qøh©mh ÁÍºa]°øÚ 
÷ÁÖ£kzxP. 

12. (a) How do you identify growth opportunities under 
sinews of growth? 

  ÁÍºa] |μ®¦PÎß RÌ EÒÍ ÁÍºa] \¢uº¨£[PøÍ 
GÆÁõÖ Aøh¯õÍ® öPõÒÃº? 

Or 

 (b) Write a note on Porters Generic competitive 
strategies. 

  ÷£õºmh›ß CÚ® \õº¢u ²UvPÒ SÔzx SÔ¨¦ 
ÁøμP. 
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13. (a) What are the three levels of enterprise strategies for 
growth? 

  ÁÍºa]UPõÚ {ÖÁÚ ²Uv vÓßPÎß ‰ßÖ 
{ø»PÒ ¯õøÁ? 

Or 

 (b) Write a note on efficient decision-making process. 

  vÓß ªS •iöÁkUS® ö\¯À •øÓ SÔzx J¸ 
SÔ¨¦ ÁøμP. 

14. (a) What do you understand by synchronized efforts? 

  Jzvø\UP •¯Ø]PÒ £ØÔ }[PÒ AÔÁx GßÚ? 

Or 

 (b) Write a note on Product and brand domain. 

  ö£õ¸Ò u¯õ›¨¦ ©ØÖ® ¤μõsm öhõø©ß SÔzx 
J¸ SÔ¨¦ ÁøμP. 

15. (a) What do you understand by Kaizen and Radical 
innovation? 

  öP´\ß ©ØÖ® μõiUPÀ ¦xø© SÔzx }[PÒ 
AÔÁx GßÚ?  

Or 

 (b) What are the risks included in handling unsought 
consequences of growth? 

  ÁÍºa]UPõÚ ÷uh¨£hõu ÂøÍÄPøÍ øP¯õÒÁvÀ 
EÒÍ ChºPÒ ¯õøÁ? 

PART C — (3 × 10 = 30 marks) 

Answer any THREE questions. 

16. Describe ‘Six-S’ Process of growth. 

 ÁÍºa]°ß ‘BÖ–S’ ö\¯À •øÓ°øÚ ÂÁ›UP. 

17. Explain in detail revolutionary growth. 

 ¦μm]Pμ©õÚ ÁÍºa] SÔzx Â›ÁõP ÂÍUSP. 
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18. Explain in detail competitive compensation programs. 

 ÷£õmi CÇ¨¥mk vmh[PøÍ Â›ÁõP ÂÍUSP. 

19. Discuss about employee development plans. 

FÈ¯º ÷©®£õmk vmh[PøÍ ÂÁõvUP. 

20. “Sustaining growth is possible” – justify this statement. 

 “uUPøÁzuÀ ÁÍºa] \õzv¯©õÚx” C¢u TØÔøÚ 
{¯õ¯¨£kzxP. 

———————— 

  


